June b, 2014

FAIRVIEW

INEURANCE AGENCY
ASBOUTATES, TNC.

James ). Damato

Board Secretary/General Counsel
Union Board of Education

2369 Morris Avenue

Union, New Jersey 07083

Re: Request For Proposal for Professionaf Risk Manager

Mr. Damato:

Thank you for the opportunity to bid on the above referenced RFE. One {1) originat proposal
and {1} copy are enclosed for your review and consideration.

The compieied Qualification Submission is located under the tab marked “Proposai”. All other
required and illustrative information is located under the following tabs:

¥ VoY

Cr

DI I T o B o T

Tab #i:
Teb #2:
Tab #3:
Tab #4:

Letters of Recommendation
Firm License, Staff Licenses and Resumes
Examples of Risk Transfer & NI State Comptroller Repart
Required Paperwori
Men-Coliusion Affidawvit
Owrer Disclosure Certification
Affidavit of Mo Conflict of Interest
Stockholder Disclasure Certification
Mandatory Equal Employment Opportunity Language
Certificate of Employes Information Report
Americans with Disabilities Act of 1990
MNew lersey Business Registration Certificate
Evidence of Professional Errors and Omissions Insurance

If you have any questions regarding this proposal, please do not hesitate to contact me. 1can he
reached at 973-857-0870, extension 127, or via email at zedeiman @fairviewinsurance.com.

Sincergly, _—

o f ________
el S o

=ty
o

Zach Edefman

-——

Cirector of Business Development
Property & Casualty Bivision

25 Fadrvicw Avenue + verona, Mew Jevsey 17044
Tel: @73 E57 AT « Toll Froe: 803722358 » Fax: Y73.857 513]
19384 1. Mardlon Pike. Suite C-16 ¢ Cherry 1111, New Jersey QR0
Tel: 8364244515 « Tl Froc: 300,452 5376 » Thax: $368,424,7933
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Board of Education of the Township of Unien
Request For Qualifications For:
Insurance Broker Services: Property & Casualty

A N L

Nature{ScoEe of Services:

Fairview insurance Agency Associates, Ing, confirms that our services will include, but not be
limited to, the following sarvices:

@ Aysistance with the development of leng-range insurance strategies;

b. Management of aspects of Township of Uniion Board of Education Board's insurance
progran: for which the consultant is retained;

t. Review of insurance policies and contracts to ensure adequate coverage far which the
consultant is retained;

d. Recommendations and assistance in the procurement of insurance coverage, including
preparation of any required RFP's;

e. Analysis of proposals in connection with insurance procurement, including, but not
limited to, establishing selection criteria, recommending marketplaces, evaluation of
proposals and involvement in the selection process:

f. identification and analysis of risks arising out of current and future operations;

g. Preparation of specifications for gquotations every three {3} years or sconer, as
required by the Board;

k. Loss Contral and Safety Review Services as applicable;

i. Coordination of appraisals of physical assets to determine proper insurable values,
limits required and special terms required by the Board as required;

j- Confinuous review and analysis of loss information fram current and prior insurance
companies and presentation of findings to the Board:

k. Review of coniracts for insurance compliance;

l.  Acting as liaison between the Board and insurance carriers, brokers, providers, or
claimants;

m. Monitoring, review and presentation of data to help manage claims on all current and
future policies;

K. Review and analysis of rating classifications on varicus insurance contracts to
determine the most beneficial ones to utilize;

6. Continuous review and analysis of insurance coverage and policies to keep up with
industry changes, continuing operations and growth;

p. Research and analysis of alternatives to current risk funding mechanisms to meet the
changing needs of the Board;

q. Preparation of all certificates of insurance, automobile identification cards and other
required documents within 24 hours of the Board’s request:

T N M N T M A oy S TS e

Fairview [nsurance Agency Associates, Inc.,
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Board of Education of the Township of Union
Request For Qualifications For:
[nsurance

r. Notification of Board staff as to local, state and federal regulations and
recommendations for compliance as required;

s. Participation in on-going meetings with Board staff to review Josses, safety
recommendations, government regulations, insurance requirements, ete.;

t. Review of audits of current and previous policies for accuracy and potential premium
savings;

u. Performance of self-insurance feasibiity studies where applicable and
recommendations to Board staff;

v. ldenfification of areas of risk and the associated strengths and weaknesses of the
Board to manage those risks;

w. Assistance in the developrnent of alternative strategies to reduce risk to assets and
rescurces;
Consultation as to the probable impact of strategies elected by the Board;

y. Frovision of monitoring feedback via foss runs and associated analysis to verify the
adequacy of the controls selected as well as checks for negative trends which may
require corrective action.

Standard Requirements of Technical Qualifications: Property & Casualty Insurance

3. The name of the Respondent, the principal place of business and, if different, the
ptace where the services will be provided.

Fairview Insurance Agency Associales, Inc.
25 Fairview Avenue
Verona, NJ Q7044

Contact Person: Lawrence K. Graham, CiC, Vice President
Fhone: 973 857.0870

Toil Free: 800.372.2558

Fax, 973.857.9131

Email: lgrabham@fairviewinsurance.com

Fairview Ins




Board of Education of the Township of Union
Request For Qualifications For:
Insurance BrukSer\ii_{Es: Property &
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b. Respondent must have a minimum of ten [10) years of experience as an insurance
broker and a minimum of five {5) years of experience servicing Boards of Education or
other governmental agencies,

Fairview Insurance Agency Associates, Inc. brings a wealth of knowledge and over thirty
years of experience to the field of public sector Risk Management Consulting and
Insurance Brokerage Services. The following are exarmples of some of our success and
experience throughout the years.

April 2012 - Curreril; Jersey City Board of Education - Risk Manager/insurance Broker
Jersey City Board of Education - TPA/Managed Care Network Menitoring and Consulting
for Workets Compensation Program:

Through Fairview Insurance’s TPA/Managed Care Network Monitoring and Consulting
services, we rnegotiated and recommended a TPA/Managed Care solution that was able
to help save the District $1,067,000 annually. We were able to achieve this in the
following way:

« Conducted a full RFP for TPA and Manaped Care Services

¢ Reviewed 7 responses to the RFP and set up a spreadsheet comparison based on
each respondent’s answers to the definition of their fees for percentage of
savings and flat fees

* Redefining definitions of how the companies could recaive fees based on the
percentage of savings

¢ Further Negotiations to lower the percentage of savings fees,

Fairview Insurance, upon being named broker of record for property and casualty
insurance, immediately began to remarket all fines of insurance on behalf of the Board
of Education. Fairview marketed the program ta twoe different joint insurance funds and
eighteen different private insurance carriers to explore ail options availabie to the Board
for the most cost effective and best coverage available. We were able to save the Board
a significant smount of meney using our extensive marketing efforts. Fairview was able
1o piace multiple flood insurance policies for locations that would not have had
coverage for flood damages. Fairview was also able to save the Board of Education over
592,000 by reversing & denial on a flood ciaim based on an incomnect flood zone
determination by the insurance carrier. Fairview was able to identify possible gapsin
coverage by identifying numerous claims that were not reported to the excess insurance
carriers by the previous broker. Fairview immediately reported these clzims.

Fairview Insurance Agency Associates, Tn
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Board of Education of the Township of Union
Request For Qualiﬁcations For:

Fairview met with the Administration to review certificate of insurance procedures. We
provided guidelines for certificates that the Board was not previously provided. These
guidelines are now being used in every RFQ that the lersey City Board of Education puts
out. To date we have reviewed and approved 24 new certificates of insurance provided
by vendors to the Board.

Fairview Insurance was able to replace ail Bond needs of the Board of Education for half
the price of previous years. We have also provided end of year and mid-year quotes for
different lines of insurance to keep the Board aware of current market trends.

&/2011 - Present: Townshig of Parsippany-Troy Hills - Risk Manager

Fairview Insurance assisted the Township in collacting and fermulating information for a
RFP to obtain competitive insurance bids. Through our competitive business modes,
Fairview Insurance secured several competitive guotes and was able to achieve an
annual savings of 5412,000 for the Township of Parsippany — Troy Hills.

Additionally, Fairview fnsurance performed a comprehensive review of all policies
currently in place. Upon review, Fairview found multiple discrepancies within the
policies. One major discrepancy was $1.4 milfion worth of mobile equipment being
listed as automohbiles on the policy. Fairview also reviewed aft township buildings for
flood zene status (Buildings wholly or partially in flood zones “A through E” require
specific coverages from the National Flood Insurance Program).

As a part of Fairview's services to the Township, we reviewed their loss experience and
recommended the implementstion of cestain safety measures to reduce claim
frequency and severity. This has ted to significant reductions in the loss experience
which will ultimately reduce the Township's premiums for years to come.

Fairview's implementation of aggressive risk management safety and employee
weilness programs have resulted in additional workers compensation variable cost
savings in excess of 5950,000.

2008 - 20112 Bioomfieid Board of Educaticn - Risk Manager

Fairview Insurance established guidelines and helped implement a Safety Program to
reduce claims which fead to premium reduction and stabilization. Fairview organized a
continuous revigw of claims with administration to increase safety and reduce
frequency of accidents. We made a special effort to transfer the administrative burden
from the Schoo! District to Fairview rnsuram:e ﬁddltmnallv Falrwew Fnsurance attends

Falrwew Inqm ance ﬁgenq,r ﬁaauua‘cm Inr Page 4




Board of Education of the Township of Union
Request For Qualifications For:
[nsurance Broker Services: Property & Casualty
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Joint Insurance Fund Meetings as the Board of Education’s representative. Fairview
Insurance then advises the Board of Education of any and all updates and changes in the
insurance industry and how they relate 1o the entity.

1992 -- 2009: Clark Board of Education — Risk Manager

As Risk Manager, Fairview reduced premiums overall by 51 million. Fairview
coordinated a Safety Program with the S5chool Safety Degartment and the Insurance
Carrier. We also reviewed premium audits which saved an additional $42,000. As a part
of the new Safety Program, Fairview also helped set up playground inspections.

20007-20103: Roselle Board of Education - Risk Manager

As Risk Manager, Fairview Insurance reduced premiums for three consecutive years for
a savings of $122,000. This savings was able to be achieved while significantly
increasing coverages. The coverage increasas were as follows:

« The property values were increased from $64 Million to $81 Million.

« Schoc! Beard Leaders Liability coverage increased from 55 Mitlion to 516
Million,.

¢ General Liahility coverage was increased from $1 Million to 516 Millior.

« Student Accident Lizhility coverage increased from 51 Million to $16
Million.

Additionally, Fairview Insurance reviewed pramium audits for additional savings.
Fairview also formalized safety programs in the district and set up playground safety
inspections to meat state safety codes,

January 2012 — Present: Township of Old Bridge — Risk Manager

As Rislk Manager for Oid Bridge Township, Fairview Insurance Agency has offered a
complex analysis of the Township’s insurance program, along with daily insurance
maintenance and answers to inguiries. The following are some of the services that we
have provided 1o the Township throughout our tenura as Risk Management Consultant:

- Identified a Gap in insurance and recommended Accident Insurance for
Recreation Activities. A policy was placed with QBE Insurance Corporation for
the volunteer participants in the Township’s Litter Clean-Up Program.

ow Insurance Agency Associates, Inc.




Board of Education of the Township of Union
Request For Qualifications For:
Insurance Broker Services: Property & Casualty

tdentified a Gap in Insurance that certain gositions that are required to be
bondad were not. As a result, Fairview insurance facifitated a Bond for the
Township’s Finance Director/CFO.

Introduced CAIR {Customer Abstract Information Retrieval), a program offered
by the Motor Vehicle Commission that provides driver history abstracts {MVR's},
ownership history and registration/title inquiries. Fairview recommended the
use of this tool to the Township. For a flat annuaf fee, up to 5,000 reports can be
run.

Fairview provided guidance and recommendation of FEMA assistance Vendor to
have Old Bridge reimbursed for Hurricane Sandy.

Introduction and set-up of the MEL's MSI Learning Management System.
rairview enrolied afl Township employees into the M5! system. Fairview entered
600 emplayees into the database, organized by department, to track all classes
gaing forward so that a quick report will enable the Townshig ta see which
employees are trained in which areas.

Fairview prepared a detailed explanation of various SIR leveis for workers
compensation. Options were laid out to the Township to increase the Self
Insured retention for premium reduction. At the time of the presentation the
Townshig wanted ta stay as is.

Keviewed and made recemmendations of coverage for vendor Certificates of
Insurance.

Analyzed and reviewed with the Township the MEL’s Public Officials and
Employment Liability limit aptions.

We recommended a review of the Property Schedule te confirm that all buildings
were scheduled and that both Building Limits and Contents Limits were
sufficient. We aiso recommended review of the current property schedule to
add as many addresses to locations on the schedule as pessible. This review is
currentiy in process.

Fairview Insurance advised the Township of the jIF's classification of Quasi
Municizalities. |t was confirmed that the Township does not currently have any
guasi municipalities,

Fairview reviewed the Tort Claims Reporting Fracedure and recommended the
use of a revised Notice of Tort Claim Form.

Fairview did an overali review to ensure the Renewal Applications were
completed thoroughly and appropriately based on the Township's exposures.
The Vehicle Schedule was updated to include Cost Valuations, Vehicle Deletions,




Board of Education of the Township of Union
Request For Qualifications For:
Insurance Broker Services: Property & Casualty -

and the addition of 42 vehicles which were not included on the Township’s
schedule. The Equipment Schedule was also updated and several pieces of
equipment were added in addition to over 400,000 in police equipment; items
that were not previously included.

-~ Fairview staff provides daily assistance with covarage inquiries, endorsements
and certificate reguests.

2007 — 2010: Borough of Roselle — Risk Manager

As Risk Mianager for the Borough of Roselle, Fairview Insurance was able to achieve
significant financial reductions for the Workers' Compensation line of insurance.
Fairview Insurance did an overall analysis of areas relating to workers compensation
including the legitimacy of workers compensation claims, empioyee workplace safety
awareness, physician networks, accident investigations, along with other areas.
Fairview {nsurance recommended a Workers’ Compensation Project Plan that was
approved and impfemented. The results of this plan were dramatic. Annual savings of
Workers” Compensation premiums of over 575,000 were achieved. Over $30,000 of
past billing mistakes were uncovered and safety was at its highest level in years.

Additionally, Fairview Insurance identified four Pubkic Official claims that were originally
denied due to late reporting. Through negotiation and leverage of experience, we were
able to have the insurance company rescind the declination of the claims. This resulted
in & saving of legal fees and settlement costs of aver $150,000,

2010: City of Atlantic City ~ Consulting Services

As consultant, Fairview Insurance provided insurance consulting services in efforts to
streamline administrative procedures and reduce premiums. A RFQ was conducted with
2 total evaluation of all insurance policies, insurance related vendors and

services. Evaluation was based on the following criteria:

= Risk Management and Loss Contrel Services: This analysis was used to
eliminate/reduce claims by classifying exposures and designing training,
such as the Return to Work Program. City Safety Committees
implemented the trainings.
¢ Negotiation of Third Party Administration/Managed Care Services:
o  We implemented an effective use of medical network.
¢ Fairview Insurance negotiated Medical Re-Pricing Discounts.

Fairview losurance Agency Assoclates, lne. Page 7




Board of Education of the Township of Union
Request For Qualifications For:
Insuranc

o We also provided accurate claim infarmation as weli as
recanciliation reporis with the City finance department for
monthly claim payments.

¢ Reduction of Fixed Administrative Costs: As a Consultant, Fairview was
able to reduce fixed administrative costs upfront by $247,000 with the
possibility of up to an additional 51,000,000 of savings based on Risk
Management Recommendations.

1994 — 2008: Cherry Hill Township — Risk Manager

Fatrview Insurance reduced premiums overall by 52.8 million. Fairview established a
safety and risk management committee that ied te favorable loss experience and
increased employee safety which helped the Township finish 2™ among 42
municipalities for overall safety awards for 2006 & 2007.

2008-Present: Borough of Caldwell - Risk Manager

Fairview Insurance conducted our standard competitive business mode[ for the
Borough. The goal was to reduce overall costs and increase services through
competition. We went out to bid utilizing multiple insurance vehicles and obtzined
multiple quotes. This resulted in an annual savings of over $50,000 and significantiy
increased the satety services and controls for all departments and department heads.
Previousiy, the annual 2ssessments were increasing an average of 8% per year. After
the change in Jaint Insurance Funds, the average increase was reduced to 3% After
sefecting Fairview Insurance, the Borough of Caldwell was gaying less in 2010 than they
were paying in 2004,

Fairview alsa recommended that the Borough police force become certified with an
accredited Police Program to review, update, and implement policies and procedures
within the police force.  This program will allow the police force to be able to
accomplish more with less and reduce bath Workers’ Compensation and General
Liability claims, which ieads to a decrease in premiums.

2004 — Present: Livingston Township - Risk Management Consultant

As Risk Manager, Fairview Insurance established a Risk Management Safety Program
with special emphasis on Automobile Liability. We coordinated a computer sign-up
which allows the Township to check Motor Vehicle Reports free of charge with the State
of New Jersey. Additionally, we enabled the Township to leverage the loint Insurance

Lt 2 e e i Lt e e T

Fairview Insurance Agency Associates, Inc.
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Board of Education of the Toewnship of Union
Request For Qualifications For:
e Brukerervices: Property & Casualty _

Insuranc

P o L LA T T = e

Fund’s outside Loss Control Division to inspect all premises for auto fiset mainienance,
proper valuation, and loss prevention. Fairview also provided 2n outline for the
Township Safety Committee to conduct bi-monthly safety meetings.

Fairview Insurance aiso established a workers compensation claim reporting procedure
to hiandle first reports for the Township. This procedure helps to mitigate fees and
provide a prompt return to work program. We also reviewed and updated Township
entities, recommended loss control technigues, and anaiyzed exposures such as FEMA
flood coverages. This enabled the Township to properiy cover properties that are in
high hazard flood zones. Fairview Insurance also provides the Township with alternative
insurance market quotations in order to ensure the most cost effective insurance
program.

2002 — Present: Township of Bloomfield - Risk Management Consultant

Fairview Insurance established a Risk Management Safety Progeam with special
emphasis on Workers’ Compensation Safety. Patterns of claims were identified and
trainings were recommended and implemented within the Township. Working closeiy
with the department heads, Fairview and the Township of Bloomfield were able to
reduce the Township's Workers” Compensation ciaims which resulted in premium
raductions.

1992 — Present: Towrship of West Qrange — Risk Management Consultant

As Risk Management Consultant, Fairview Insurance examined policies from a coverage
and pricing standpoint, Gaps in coverage were identified and placement into a different
Joint Insurance Fund was recommended. Negotiations on behalf of the Township were
completed which resulted in an increase in coverage and a reduction in premiums.
Quarterly safety committee meetings are now done on an ongoing basis to mafntain a
heightened level of workplace safety awareness.

2001 - 2012: North Jersey Water District — Risk Manager

As Risk Manager, Fairview Insurance was able to reduce premiums by $1,620,000.
Fairview also coordinated Safety Programs with Insurance Carriers and reviewed
contracts for outsourcing of services.

Fairview Insurance Agency Associates, Inc. age 9




Board of Education of the Township of Union
Request For Qualifications For:
Insurance Broker Services: Property & C
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2007 — Present; Western Mornimouth Utilities Authority - Risk Manager

As Risk Manager, Fairview Insurance attends JIF meetings s representative. We
established guidelines for a Safety Program. Fairview atss reviews claims with
agministration to prevent reoccurrence. Coverages have been increased while costs
have been stakilized.

2006 — 2009: Township of Pemberton ~ Risk Manager

As Risk Manager, Fairview Insurance attended Safety and JIF Meetings. We reviewed
coverages and exposures and established formalized procedures for a Safety
Committee.

2006 ~ 2011: Borough of Highland Park — Risk Manager

As Risk Manager, Fairview Insurance negotiated complianca of Loss Control
recommendations, attended JIF meetings, and set up a Safety Program 1o comply with
JIF regulaticns.

1997 — Present: Borough of New Providence — Insurance Broker

Fairview Insurance Agency Associates, Inc. has been the Insurance Broker for the
Boreugh of New Providence for fifteen years, We have consistently focused on safety
claims management and reducing or keeping premium increases te a minimum, and we
have been very successful over the years. In the 2009-10 renewal process, we were able
to achieve an overall premium reduction. In the 2010-11 reriewal process there were 3
number of warkers campensation claims that would have led {2 almost doubling the
premium, however tihanks to Fairview remarketing the workers compensaticn to
multiple markets; we were able 1o obtain no increase in premium on the workers
compensation. We were also able to attain 3 premium reducticn on the rest of the
package. in the 2011-12 renewsal process Fairview was again abie 1o achieve an overalt
account savings. Fairview has worked hard to keep account renewals as competitive as
possible. We continuously remarket the account to ensure that the Borough has the
maost comprehensive program for the most advartageous cost.

Piease refer to Tab #1 for Client Letters of Recomimendation

w lnsurance Apency As=ociates, Tne. Page 10




Board of Education of the Township of Unicn
Request For Quaiifications For:
[nsurance Broker Services: Property & Casualty -

£. The edhication, qualifications, experience, and training of all persons who would be
assigned to provide services along wilh their names and titles,

Qnir service model is to provide exceptional service both quickly and accurately and our
service is unparalieled in the industry. Fairview Insurance prides ourselves on managing
all aspects of the Property & Casualty Insurance Program. This includes all coverages
that are within a Jeint Insurance Fund or a private insurance carrier. Additionally, we
are the primary point of contact for insurance inquiries, claims reviews, and safety
trainings to reduce the fregquency of workplace accidents and claims refated to the
Board. While other agencies direct clients and members to contact the carrier first, we
advise all to contact us first so that we may effectively resolve any issue before it
becomes escalated to minimize the impact to the Board. We provide a myriad of
services to all of our diients, and are as involved as our clients prefer.

We structure our department, and agency as a whole, in a way that allows us {0 provide
complete service and management for our clients’ Property and Casualty programs. We
provide a team of knowledgeable and capable staff, each with specific expertise.

Lawrence Graham, CIC, Vice President

Email: lgraham@fairviewinserance.com

Larry is responsibie for risk management services for numerous public sector accounts.
He also oversees Fairview's risk management operations for public sector accounts en a
daily basts. Larry coordinates each team that will be sarvicing Fairview's public sector
clienteie. Larry wili serve as the primary point of contact for the Board and will assist
with account renewal, risk management analysis, loss contrel coordination, and
insurance carrier relations. Larry will alsc be the lead on any contract review desired by
the Board, especially the TPA/Managed Care review that has successfully sa\.re.d morey
for our clients. Larry has over thirty years of experience in the industry.

Glenn lacels, CIC, Vice President

Email: piscohs@fairdewinsurance.com

Glenn is responsible for risk management services for a number of public sector clients,
Glenn is also responsible for oversight of public sector client risk managament services
on a daily basis with Larry. Glenn is responsible for meeting regutarly with all of
Fairview's insurance carriers as well as attending joint insurance fund and insurance
carrier meetings. Glenn will serve as a backup to Larry. He will assist with account

DRty R
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Board of Education of the Township of Union
Request For Qualifications For;
Insurance Broker Services: Property & Casualty |

]

renewal, risk management analysis, and loss control coordination. Glenn has aver thirty
years of experience in the insurance industry.

Zach Edelman, Direcier of Business Development

Email: zedelman@fairviewinsuranoe.com

Zach works with Larry and Glenn on numeraus public sector accounts, He is responsible
for visits with the clients, loss controd and claim management assistance to assure client
profitability and appropriate insurance analysis. Zach will assist Larry and Glenn. He will
help coardinate the various servicing needs of the Board. Zach wiil also assist Larry in
contract review, specificaily the TPA/Managed Care review that we can perform if
desired by the Board.

Tom FitzPatrick, Executive Sales

Email: tfitzpatrick@fairviewinsurance.com

Tom works with Larry, Glenn, and Zach on a number of public sector accounts. Tom is
responsiblie for visits with clients, loss contrel and claims management assistance to
assure ¢lient profitability and appropriate insurance analysis. Tom also specializes in
workplace safety, claims management, and premium stabilization. Tom will assist Larry,
and Glenn as necessary to ensure the Beard’s insurance program is running smoothiy.
Tomi will be responsible te coordinate and set up safety committee meetings for the
Board and to attend the meetings. Tom will also be responsible for monitoring ciaims
on & monthly basis to identify any trends and recommend training in these areas.

Teresa Sulsona, CISK, CPSR, CPIA, Property & Casualty Lines Manager

Emaif: tsulsona@fairviewinsurance.com

Teresa is responsibie for underwriting of new and renewal Public Sector business.
Teresa is responsible for the oversight of all public sector accounts. She will make sure
al needs are met by the CSR staff. Teresa will handle dlient’s inguiries regarding
insurance coverage and wiilt manage Fairview's staff on a daily basis to assure that the
customers’ needs are met. Teresa has over twenty years of experience in the industry.

Anne Campagna, Account Manager

Email: acampagna@fairviewinsurance.com

Anne is responsible for providing high quality client service which includes marketing,
assistance with routine coverage questions, endorsement processing, certificate of
nsurance coordination, problem solving, billing and policy review. Anne will serve as

urance Agcncy Assoctates, Inc. Fage 12
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Board of Education of the Township of Unicn
Request For Qualifications For:
Insurance Broker Services: Property & Casualty
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the main customer service representative for the Board, Anne has over 20 years of
experience in the insurance industry and wilt assist the Board an a daily basis.

Danielle Voda, CPLE, Account Manager

Email: dvoda@fairviewinsurance.com

Danielie is responsible for handling day-to-day account responsibilities such as covarage
questions, endorsement processing, policy review, certificate analysis and general
account mznagement tasks. Danielle’s hands-on approach to account management
ensures that sll clients receive the highest caliber of client service. Danielle sarves as an
additiona’ point of contact with Teresa and Anne.

Please refer to Tab #2 for statf licenses and resumes,

1. The Respondent must have an agency license as well as individual licenses for ail
people assigned 1o the Board from the New Jersey Department of Banking 2nd
Insurance.

Fairndew Insurance Agency Assaciates, Inc. and ali individuals that wiil be assigned fo
the Board have the appropriate licenses from the New Jersey Department of
Banking and Insurance. Please refer to Tab #2 for ageney and staff licenses.

d. A listing of all other engagements where services of the types being proposed were ;
provided in the past five (5} years. This should include other boards of education and |
cther levels of government. Contact information for the recipients of the similar :1

services must be provided. The Board may obtain references from arty of the parties
listed. !

Please see references on the following page.

PR Ly
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Board of Education of the Township of Union
Request For Qualifications For:
Insurance Broker Services: Property & Casualty

Heferences — Partial Listing

Client Lines of
ien
Coverage | Contact Contact # Email/physical address
Jersey Ciﬁr Froperty Luiggi' Campana | 201" 915 fcampans @icboe.org
Board of & Business 6774 346 Claremont Ave
Education Casualty Administrator Jersey City, NJ 07205
' tehrenburg @bloomfieldtwpnj.c
. Froperty Ted Ehrenburg 2 el
Township of _ 573-680- am
& Blsiness T
Bloomfield . 5501 i punicipal Flaza
Casualty Administratar
Bioomfield, NJ 07003
. Propert Jack Sayers admin@westorange.org
Township of perty ) v 073.325- .
& Business 66 Main Strest
West Orange L. AQ50
Casualty Administrator West Crange, N 07052
Propert Michele Weade mmeade@livingstonnj.org
Township of perty _ 573-515- - L
L L Businass 357 South Livingston Ave.
Livingstion . L 7973 .
Casualty Agministrator Livingston, NID7030
Property Pzul Carelli carelli@caldweli-nj.co
fdorough of Perty i . 973-466- 2 2 =ALERI
& Business I Provost Stuare, Caldwell, [4)
Caldwell . 4634
I Casualty Administrator 070046
Townshipof | Property | Jasmine Lim N—— lim @ parsippany.net
Parsippany - & Business 4391 1001 Parsippany Blvd
Troy Hills Casualty Administrator Parsippany, NJ 07054
N - douglas.marvin@newproyv.org
Property Dougtas Marvin
Boraugh of New 308-665-
S‘ g Rusiness 360 E!Ifwmd Avenug
Providence _ L 1400 i New Providence, NJ 07974
Casually Administrator
Western i kleatherm a.manal
Mc:;mutl‘ Properly Kathleen 732-446 a”@“_"ms'“ e
-A46- 1.hj.
o I & Leatherman . .
titilities , , 9300 103 Pension Rd, Mznalapan
. Casualty | Executive Director .
Authority Townshio, NI 07726
Fropert christopher ion@oldbridg
. ) crario ridge.com
Township of Old herty Marion 732721 <
, & . i0id Bridge Flaza
Bridge Casuait Rusiness 5500 Old Bridge T hip, M}
X I ownship,
Y| administrator ge Township
¥] i Propert cirilg i iSINg.
| o | veeno | smas | eibmden
uthority of the spen Pl, Passais, I
thonity ort! Executive Director | 5330 pen !
City of Passaic | Casualty
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Board of Education of the Township of Union
Request For Qualifications For:
Insurance Broker Services: Property & Casualty -

Plegse refer to Tab #1 for client letters of recommendation.

1. A description of all other areas of insurance Brokerage services of the Respondent,
with emphasis on a description of those services of interest to boards of education
or municipal government clients.

FAIRVIEW INSURANCE SERVICE OVERVIEW
At Fairview Insurance, we pride ourselves on our Risk Managemaeant Services and our

abilities to properly insure the Public Entity. Through a series Risk Management
controls we work proactively to ensure that the entity is properly covered; working
as safely as possible and costs are kept to a minimum. Fairview Insurance is
available to accommodate any required meetings. Below is a descriptior of some of
the relevant services perfarmed routinely on Public Sector Accounts. Additional Risk
Management Services are provided on an as needed basis. ftis important to note
that aff of Fairview insurance Agency’s services are tailored t6 fit each of our client’s
needs. The Tollowing is a sample of all the services that Fairview Insurance can
provide, however, Fairview Insurance wilt provide whistever level of service the
Board desires.

immedictely Upon Being Appolnted as Risk Manoger

Fairview Insurance Associates will review all lines of Ensurénce to insure that proper
coverage is In glace. This ensures that there are no gaps in coverage and the public
erttity is fully coverad. If we find that there are gaps in coverage we make the
necassary recommendations to the Business Administrator.

Exampies of this review ara;

¢ Review and ensure ali Public Entity buildings appear on the statement of
values.

« Review and ensure ail vehicles are listed on the policy

% Review ail Workers' Compensation class codes and payrolls to ensure
accuracy

+ Ensure all key positions have surety bonds protecting against theft

¢« Review and ensure all equipment apgears on equipment schedule

PR Py n = Y FENECTEE i YTl AP BT i P
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Beard of Education of the Township of Union
Request For Qualifications For:
_ Insurance Broker Services: Property & Casualty

¥ Review all current insurance policies, prepare an analysis and provide
recommendations

Claims Maniagement

Although there is no way to predict the severity of a claim or eliminata claims
entirely there are a number of action items that the entity and risk manager can
wark on fointly to keep these claims te a minimum.

Some examples are:

«  Promoting Self inspection - As Fublic Sector employees are present and oni
facilities full time an effective approach is self-inspections. Quarterly safety
checklists are completed by department heads and reviewed to eliminate
hazards.

¢ Progctive Hazard fdentification Walk Through - Fairview insurarce will do
periodic walk through of the facilities to identify the issves and make the
recessary recemmendations.

+  Streamline Claims Reporting Process - Falrview Insurance reviews current
Public Entity's Claims handling process. By helping to identify and
documenting which department(s) or contacts are specifically assignad to
report claims.

The kenefits ara:
a  Minimize employee ioss woark time
o Reduce overall claim totals
o Avoid Claim Denials based on late or failure to report
o Employees back to work sooner reducing the unnecessary exposure
of overtime and soft dollar savings of having to train new part-time
workers

ienthiy Claim Review and Interdepartmental Meetings

Claims can be minimized through the above actions, but accidents and injuries do
occur. The purposes of Monthly Claims Meetings are geared to promote

Fairview Insurance Agency Associates, Ine, Page 16




Board of Education of the Township of Union
Request For Gualifications For;
Insurarice B fnkewic_e__s_:__?rup & Casualty

communication and reduce the frequency of the claims. The following are services
and bernefits that are provided, but our services are not limited to the following:

+ Review Title 59 Guidelines and the spirit of Sovereign Immunity

s Meet with department heads to review prior menth's claims.

¢ Identify ciaim trends and specify what department the claims are coming
from

¢ Based on these trends recommend a safety program to provide training
where needed

¢ These trainings review PEOSHA trainings facilitated through insurance
carriers such as - Blood Borne Pathogens, Confined Space Entry, Excavation,
Fire Safety, Flagger/Work Zone Safety, Ladder Safety, Lock Out/Tag
Qut, Personal Protective, Equipment, Fowered Industrial Trucks/Forklifis,
Respiratory Protection, Hazcom, Spill Prevention, and Defensive Driving, etc.

Edmiriistrative Assistance

Fairview Insurance works to reduce the insurance related administrative burden
from Business Administrators. Our services include but are limited to the following:

e Continuous assistance to the Public Entity in identifying its insurable Property
& Casualty exposures and to recommend professionsl methods ta reduce,
assume or transfer the risk of loss.

e Assist the Public Entity in the preparation of applicaticns, statements of
values, and simitar documents requested by the Insurance Company of
record.

s Review Certificates of insurance from contractors, vendors and professionals,
when requesied by the Public Entity.

¢ Review the Public Entity pramiums in the preparaticn of its annual insurance
budget.

¢ Assist where neaded in the settlement of claims, with the understanding that
tie scope of Fairview Insurance’s invalvement does not include the work
normally done by a public adjuster.

¢ Contract Review: We will review, from a risk management standpoint,
construction documents, lease agreements and other contracts which you

Ll 2 T el T L e P AT T T T el L SPCP DN O I
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Board of Education of the Township of Union
Request For Qualifications For;

In

i b il e - o My e A e

provide us and we will offer our recommendations. This review will
concentrate on insirance reguirements; howevear, all contracts shouid be
reviewed by legal counsel.

+ Endorsements: Policy changes are handled on a special endorsement
request form which is sent to the company and copied to you. It lets yau
know what changes have bear ordered and on what basis. Please review the
form to make certain the information is correct. When the endorsement is
received, it is checked for accuracy and the premium is checked for
correctness.

¢ Location Visits: The staff at Fairview Insurance Agency Associates, inc., in
canjunction with the insurance company, will visit job sites on an “as
needed” basis to evaluate unigue loss exposures which may result from your
operations.

Renewal Policies

Renewal Meeting: We will conduct a renewal meeting to determine wour exposures for
the coming policy year with approximately 90 days prior tc expiration date. Some of the
renewal topics discussed would include updating vehicles, payrolls, inland marine
equipmerit, list of certificate holders, classifications, lease review, property values,
driver information and audit review. We will prepare an annual report on such ftems as:

sumimary of Agency service activities during the past year
Brief review of major outstanding claims
Sumimary cf premiums and loss experience

o Q0 o 0

Qur views of the marketplace and how it relates to you

* Renewal Checklisi: We feel ranewals are just as important as producing new
business. Much time is spent reviewing renewat policias, reviewing all
coverages, and making sure our insured receives the best coverages for what
they are paying.

¢ Renewal Policies: We endeavor to have renewal policies to our dlients prier
to the renewal date. |f this cannot be done for some reason, detailed binders
of insurance are prepared confirming renewal coverage in effect. We do not
take our clients far granted.

e R o O T T T L T TV TP it ol
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Board of Education of the Township of Union
Request For Qualifications For: a

Insurance Broker Services: Property & Casualty

¢ Renewal Marketing: We will facilitate the remarketing of your insurance
coverages 1o various markets availabie to guarantee that the most
comprehensive and competitive program is in place.

Communication

We wili communicate on a freguent basis to discuss any particular issue not previously
addressed within the service agreement. We are also available on request to provide
assistance and consultation on risk management issues which are of concern.

Transfer of Liability

Fairview Insurance understands the crucial element of transferring liabilities away from
the Board of Education of the Township of Union, specifically with contractars. We will
racommend and apply the necessary Risk Management grinciples {referenced below} in
arder to secure proper levels of insurance, with the ultimate poal of transferring risk
away from the Board of Education of the Township of Union and onto the contractors’
insurance policies.

Contractors must provide evidence of their own Workers' Compensation coverage,
covering any injuries resulting from work done on behaif of the Board. This will ensure
that the Board's Worlers Compensation policy, and specifically its claims axperience, is
not negatively affected.

Contractors miust also provide evidence of General Liability, Auto Liability and Umbreila
coverage. Any injuries that arise in the area of Liahility, Compfeted Operations and
Property Damage, will be applied to the contractor’s insurance carrier. Similar to the
above mentioned Workers’ Compensation requirement, this added precaution will
ensure that the Board's Liability claims history is not affecied.

As an added layer of security, the Board of Education of the Townshkip of Union should
ke named as an additional insured on the contractor’s insurance policy and z hold

harmless agreement must also be secured.

Piease refer to Tab #2 for examples of Risk Transfer.

Fairview Insurance Agency Assaciates, [nc Fage 19




Board of Education of the Township of Union
Request For Qualifications For:
Insurance Broker Services; Property & Casualty

RO

In addition to the atiached Risk Manager/Broker Services, Fairview Insurance provides
avarsight into the insurance related vendors. This added benefit wiil not anly ensure
that these insurance related vendors offer competitive pricing but make sure that the

vendors in place are top professionals in their fields.

Evaiuction Criteria

TEA {Third Party Administrator]:

Taking initial claim reports, validating and directing medical care to the proper
network of physicians/haspitals

Ratio of claim adjusters to cases

Providing accurate claim information as weil as reconciliation reports with the
finance department for monthly claim payments

Frice per claim {medical only and indemnity)

Cost for run-gut claims {if not on a life of claim basis)

Contract subject to a cap

MCGC [Managed Care Organization):

Effective use of medical network

Medical re-pricing discounts

Flat fee

What is the percentage of savings that is retained by the managed care
organization {CD)

Contract subject to & cap

Warkers Compensation/Liability Law Firms:

&

Fairview Insurance can assist in the RFC process
Cost per claim/hour
Expertise in the industry

Review of Costs

&

Total Policy Cost Analysis
Insurance premiums
Self-Insured Retentions
Deductiblas

Fairview Insurance Agency Associates, Inc, i ) Pagz 20




Board of Education of the Township of Union
Request For Qualifications For:
Insurance Bmker ‘;'E‘I‘ETIEES Pruperty & Casualty __

&« 1pss Fund & out of pocket claims costs
Customized Cost Solution
We understand that every risk is unique. We keep this in mind when re-marketing vour

insurance coverage to various markets. This guarantees that the most comprehensive .
and competitive programs are in place. '

+ Utilizing all available insurance options in the marketplace we compare and
contrast to see which is the best fit and creste a customized solution.

& Constant changing market trends and varying characteristics require an analysis
that includes up to date information.

¢ This underwriting information is sent to specialty programs, Joint Insurance
Programs, Self-Insurance Options and Private Insurance Companies.

Once alf of the above are cambined with different levels of deductibles and self-

insured retentions, you have a completely customized sclution,

e. & Statement that neither the firm nor any individuals assigned to this engagement are
suspended, or otherwise prohibited from professional practice by any federal, state,
or lacal agency.

Meither Fairview Insurance Agency Associates, Inc. nor any individuals assigned to this
ergagement are suspended, or otherwise prohibited from professional practice by any
federal, state, or local agency.

f. An Affirmative Action Statement.

Flease refer to Tab #4 for Affirmative Action Statement.

E. A completed Non-Caollusion Affidavit.

Piease refer to Tab #4 for a com p:eted Man-Collusion Affidavit.

F11rw EW lnsurance ﬂgenty Aasuclataq lnt: nge 2 1




Board of Education of the Township of Union
Request For Qualifications For:
Insurance Broker Services: Property & Casualty

T, =

k. Astatement that the Respondent wili comply with the General Ternis and Conditions
required by the Board and enter into the Board's standard Professional Services
Contract.

Fairview Insurance Agency Associates, inc. will comply with the General Terms and
Conditions required by the Board and will enter into the Board’s standard Professional
Services Contract.

i. & copy of the Respondent’s Business Registration Certificate.

Please refer to Tab #4 for a copy of Fairview Insurance Agency Assaciates, Inc.’s Business
Registration Certificate,

Cost Analysis:

Respondents should subimit # cost analysis which wouid include any proposed retainer, the
services to be provided for the retairnier, if services will be provided at a fiat rate, if all or any
services will be killed through hourly rates and wiat are the established rates, The Board
does not provide payment for or reimbursement for travel expenses.

Insurance carriers recognize the most effactive way for their groducts to enter into the
marketplace is through the insurance broker/consultant community. Therefore, insurance
carriers have commissions automatically imputed into the rates. loint Insurance Funds pay
“Risk Managemant Fees” based upon premium assessment. Fairview Insurance Agency
Associates, Inc. would be paid by the private insurance carrier or the loint Insurance Fund, not
directly by the Board of Education of the Township of Union.

Additionaliy, Fairview [nsurance does not impose any additional consulting fees or charges and
accepts the standard commissions paid by either the Joint Insurance Fund or private insurance
company as payment in flill. We do not bill based on individual hourly rates and no retainer is
required.

If the Township of Union Board of Education is controcted with New Jersey Schools Insurance
Group or School Afliance Insurance Fund for vour insurance, those joint insurance funds do not

iy

Fairview [nsurance Agency Associates, Inc.
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Board of Education of the Township of Union
Request For Qualifications For:
Insurance Broker Services: Property & Casual

e = T e T

altow for net of commissign insurgnce guotes and they do not alfow commissions to be reduced
per their bylaws, They pay 15% commission gn Property and Casualty lines of covergge and 6%
comymission on Workers Compensation. Simiarly, standard insurance carriers pay 10%
cormmission on Property and Casualty lines of coverage gnd 6% on Workers Compensation.
Faiiview Insurance wilf accept the standard commission gs poyment in fuil

Please see email confirmation on the folfowing two pages regarding commission with New
lersey Schools Insurance Group and Schaol Alfiance Insurance Fund.

Fairview [nsurance Agency Associates, inc,
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Erewr: Zach Edelman

Sent: Wednesday, June 04, 2014 10:51 AM
T Zach Edelman

Sithfect: F: Question on XXX XXX of Education

Fromir Lisa White [maiitg:i White@aishaio. o]

Sent: Monday, Sune 10, 2013 2:22 PM

Te: Zach Edelman

G Larry Graham

Subject: RE; Question on XXX Xx¥¥ Board of Education

That is correct.

Fram: Zach Edelman [railiozedeimaniifaindawinsrance corm]
Sent: Morday, June 10, 2013 2:10 PM

T Lisa Whife

e Lary Graham

Subject: Question on XX XXX Board of Education

MiLisa - Mape &l ig wel wilk you,

Last yezr you confirmed for the J000 KK Board of Equeation thit NJSBAIG s current cormissian Pdisy does not aitow
for guoies 1o be relessed NET commission, Plesse confiem et this is still the current ROy,

T hianks
Sach

Zach rdelman

Fairview Insurahce Agency Associates
Director of Business Development
(573} 857 - @87@ {ph)

(267) 285 - 8159 (fTax}
egelnanmt 23 vl e i Nsuran: &, Com

This ematl and any filas transmittcd with it may be confidential and contain privileged information, If vou are
net the wiendes recipient you must net copy, distobute or use this email or the infermation contained in it for
aay purpose other than 1o nobify NISBALG. If you have received this mossage in emor, please notify the sender
immediately, and delete this emadl from your system, Any views crpressed i this message arc those of the
individual sender, cxcept where the sendar specifically states them to be the views of NFSBAIG.! if the
disclaimer can't be applied, take no action.




Featyt: Fach Edelman

Seni: Wednesday, June 04, 2014 10:30 AR
To: Zach Edelrman

Subject: Fiv: SAIF Commission Email

Frome: Craig Klein [meiko. CkieinDiimingarg]
Senk: Monday, Febiuary 13, 2012 3:30 AM
Te: Zach Edeiman

Suitiect: RE: S&TF 2012/2013 New Business

YL RFe AT ol
Lel us khow iF kave any olher guestions or need anyiling addiionz!

Thanlks?

B

i reanirEn R niewin s g anoe oo |

, 2012 5:12 P

From: Zach Edeimai I
Sent: Friday, February
Ter Creig Klein

Subject: RE: SAIF 2012/2013 New Business

Thanks Craig, To ba clear, Dvary district mast bave e risk mansger and every risk manager receives commuissions a5 ey
the by-faws tor those iines of insurance. Aise thare are ne net of commitsion ar fiat fees that cae be implamented in
ke of cormmissions outlined inschedule &, 15 that cotrent ?

Zach £delman

Fairview Insurance Agency Associates
Director of Business Development
(973} 857 - BB7A {ph}

(267) 235 - G158 (fax)}

wehsite address wen, falrviewinsirance, oo

Fram: Craig Kkein |maiites Oy bnisong]
Sent: Friday, Februaiy 1C, 2012 5:06 P
Ta: Zach Edalman

Subject: RE, SAIF 20:12/2013 Naw Business

3. FEES

Ir censideration cf the Risk Managament Consuliani rendering the services

provided for i this Agreement. the Fund shal: pay the Risk Management Consultant an
amount as set ‘orik in the chari atiached hersto 25 Schedula "B8*. The Risk
fianagement Consuitant shall receive no other cempensation ar commission for
servicing any member for coverages proviced through the Fund.

Contained in the BMC contract-




THE JErRSEY Crry PusLie ScHooLs
ME CLﬁHEMD‘NT AVENUE
JEREEY Ciry, NEW JERSEY DT30S5
{207) N 5-8274
{201} 8381142 Fax

Limcs C. Cameans Euar: les
Business Administraiior / Board Secretary - leampena Blchoe.org

Ceiober 21, 2013

Mr. John Graham

CEO

Fairview Insurance Agency Associates, Inc.
25 Fairview Avenue

Verona, New Jersey 07044

Dear Mr. Graham,

I wanted to take the time o acknowledge the professional work of your staff on the Jersey City
Bosrd of Educstion’s Property & Casuaity Hsyrance program. Your firm marketed alj lines of
insurance to ensure that our program was as mmpetitiveaspussihleinbnﬂzmmageand
premium. Additienally, your staff is very responsive to our day to day inquiries and requests,

We especially want 1o point out that through Fairview Insurance’s auditing and consulting
services this year you analyzed, negotiated and recommended a TPA solution that was able to
help save (be District an estimated $1,067,000 anuzlly on Third Parly Administrative costs and
Managed Care Services. There wis no disruption in service and the process was completely
seamless. We appreciate the detniled enalysis that your firm provided and losk forward to
working with Fairview Insurance in the years to come.

Sincerely,

Fuiggi C. Campana .
Business Adminisérator / Board Secretary

ThL JERBEY SITY PURLIC SCHOOLE - AN Epuar OPPORTUNITY EMOLOYER
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April 2nd, 2012

Mr. John Graham
Fairview Insuranee Ageney Atsociates, Ine.

25 Fairvipw Avenle
Veronz, NI 07044

Dear Mr. Graham,

On behzif of the Township of Ol4 Bridge, ! woulg ike o thank
1 ; ? YOUu and yeup
excepiiona) Risk Mana_gﬁnmt Services that Fajryisy, Isyrance has mm’]é:gl HEft for the
Spﬂciﬁca!'ly We appreciste Iihl? effars of Zach Edelman, Tom FitzP atrig. and Dapiejle
Vods. M ig evident tha Fairview Insurance hge 2 full rearn of profession s available to

gddress 8)) e Township's needs,

As our Risk Manager, vour in-depip analysis and review of our Msuzntes bgye made
confident that pur Jial:ldlits'ms Bre Cvergeen Propery. Through vour hands.qp, EPProach :
vou have offered our nternal stell much, EWidance regarding the Townsbip'g igsu;rgnc;
matiers. We especially apprecisie Your attentron 1o ogy Nnences ang CLoneideration of oy

boticm fine.

Sincerely,
7

Wimansho R. Shah
Fineace Ditectar/CFO

ONE GLE BRIDGE PLAZA « Opp BEIDGE %y, ojesy . (731) 72)-4600 £xT W05 . e (733} Ktt.vppg
trall: fikence@oldbidge com . uwu:wwnmhut.cmm




HOUSING AUTHORITY

OF THE CITY OF HOBOKEN
AUC HARRISON STREET, HOBOKEN, N, . 0700
(204} 7880370
FAX (201} 798-C154

March 25, 2012

Mr. Zach Edelman

Fairview Insurance Agency Associates, ne.
25 Fairview Avenue

Verona, NJj 07044

Dear Mr. Edelman,

I wanted to thank you and the Fairview Insurance staff for the wonderfi claims handiing
services that were provided in the aftermath of Hinricane Irene, Your services lifted the heavy”
burden of claims coordination between varicus cariiers snd FEMA from our staff to Your teamn.
Ultimately, following up until the final FEMA checks were received by the Housing Authority
nearly $400,000, an amount thal was most needed during this difficul time.

We are confident in the services that Pairview Insurance Agency provides and we look forward
to working with you in the fature,

Sincerely,

Carmelo G. Gareia, MSIS, IM, SPHM, SHRM
Executive Director



HOUSING AUTHORITY of the CITY of PASSAIC

52 ASPEN PLACE
PASSAIC, NEW JERSEY 07045

hf:“H I::Hj I ALFRED SPEER VILLAGE
175 FhE0330 v srea v
R LT A IEE DT RID

CHESTNUT CARDENS &
HCY STCTION & s caon
w7 A0R-LIEN iAo Vi
| X TR EFA | TE .

SENICHR SITES
(973} 365677

Febtuary 23,2012

Mr, Zach Edelman

Fairview Insurance Apency Associates, Ine.
25 Fajrview Avenue

Verona, i} 67044

Diezr b, BEdelinan,

(In behal i of the Passaic Housing Authority, T wanted to take this opporturity to thenk you and
ihe Fairview Assoeiates satf fos the proficient assistance that veu providad wih the Hurricene -
Trene: cleims process, Your seamless approach for coordinating the claime with the JIF and
IERA resutied s rewrn of hundreds olMhosssnds of dollars. Yo and your staff attended
cvery rceling Trom thie initiz] Lick off meeting g4 die way up until the $ae of New Jersey
Gsned relensed the FbMA checlis. ’

We are exiremely thank Dl foe all ol the risk management services that were provided.
‘;{,}nq‘r gt 5J,L
: .'1.
! W{][‘yf r\ I}
\ A

q( wilo ¥
Ixr::umw. fhirecior




ffay 23, 20112

fir. Zach Edelman
Fairview Insurance Agency Associates, fnc.

25 Fairview Avenue
Verona, Nf 07044

SUBIECT: Barough of Catdwell - Risk Maragemers ervices

Dear Mr. Edelman:

I am writing to acknowtedge the professional righ '
_ feghagement services th irvi

;}mwiied the E.icmugh of Cafdl.weii these past & Years. By assisting with our ;;::I':WEW Insurance hag

meetings and introducing additiona| safety trainings, safety is 51 an 2li time high o partment head

the Borough is 3 safer place for pur employees, En, claims zre down, and

Adt?ﬂmnauy'_ WE appreciate Fairview's cempetitive business mode. At our mget

period, Fairview fnsuranccf solicited every insurence vehicle it the public Sector < ki"ecent refievie)

behalf. As z result, we significantly reguced CUT premiums as COMpared iy oum;:r L qooce o our
1358 two renews|

years to come.

CLdmlodl

Paerd A5 Corellf
forough Administrotor

Caldwell Borough

1 Provost Square
Caidwell, K.J. 07006

(973} 403-4634




TOWNIHIP OF

Parsippany-Troy Hills

Department of Administration

Jusptive L. Lim 1G] Parsinpeny Rowlevard
Business Admimilstrotr Parsippany, New Jersey 07054 & 071 263230

Junc 4, 2010

To Whom I’ May Concery:

Iam herein providing a reference for thy Fairview Insurance Agency. Fairview hus served g ep-
broker for the Township of Parsippany - Tray 11ills" employee health henclits for almacy four 4
vears. During that fime Fairview has nepotisled renewals for 1he Tornship, provide assIElEnee
W emplovees to resclve healih Insurange issucs and provided valuable advice
regarding negatiations with coilective bargaining units.

and puidance

- L
FAE Aol 1{:‘

realize a 8600000 savings hy contracting diteetly with Vonzon rather Lhan saving m he Siste
Health Benefits Plan. Far the 2070 calendar vear, Fairview negoliated u comtract wigk CIGN A
that provided a $668,000 savings over the ronewa) quote provided by JJorzan,

During the first year that Faicview warked on {he medical renewsl, the Towiship w

Fairview’s large portlalio of and ¥ears of experience with, mblic sectar elents Lias mronided
Vairview staft with a wealth of expenence and knowledge o public sector eimnplayee bone s
rends and contract nepotistions,  (hver (e vears, several cos!t savingg changus |

nomedjeal,
preseription and demal bepefits were effectuated.

I have found Fairview to be very tesponsive 16 the Township ang proceetive In gharing
mformatiun with the Township on the Jleallh Cere Reform Act, Medicare and gtfos hanicn

resourecs / emplovee beneftt issues. Fajrviow sCems to enjov g gond relaticnskip with oy
the msurance cariers and the Townsh P has henefited Som these pood relatioms.

af

W vou have anv questions, Please "eel free 10 contact me a the above number o £miil zdd-egy,
Sincerely.
"\ll K
TSR .. -
oo b
Jasmine L. Lim
Rusincss Administrator
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June 4 20140

Mr, yan Sraham

Fairisw Associates ;
28 Farview Avenue
Verona, NJ 07044

Cear dr, Graham:

!w.-arnt_‘c-,d o daie this copodunity to thank you for allihe heie a4 axea: +rt
sence Fairvizw Nas provided 'n assisting the Cemmizsion wit |*£em |c,:;|(
NSLIENCS needs, neluging maost recently assisting us i .'et:'ucinc;: mrfl*rrﬂq
experionce end thus saving the Commission consideraole i Onhey ir-l_?]'[e: e
premiums. ' T !

alss wanted fo thank you for yOUr Relp in educatag and convicoing our
emppﬁf‘?"es o yoiunitanily move to the less expensive Direct ﬁl.cchﬂé “r”*-inﬁrl‘lii ;Lw
hospitahizatior and major medicat insurance as weil as WOrKing u:mu; R
prescrotion provider (o offer an ircentive to oyr EmMplovess 1o zh-::olsex!'n;—-%
2Xpensive gcnarics. Both o these measures savnd thfe Commiﬁ':w h
congideranie expenss wilholt torging a reductior in benefits. i

_ Finaly, 1 will thark vou for providing special service far some of the UekLe
f:rrcumstances oUr empisyess sncounterad in dealing witn some of {heir oo
lineszes, YWe very much aporeciate the assistancs ;:fou provides rmc' i'rm fas
that you went the extva miic: for the ComTission and ie Smpicvess ‘ 'w; 'I'dm
reccromand Fairview to anyone. o N

Deputy Execulive Directar



RAYMOND J. MeCARTITY Telephoup
MAYOR B93 ¢ 680 - 4680
E-mail: Fax

mecarthy €btoomtieldtwpnj.com ¥73 * 680 + 4040

TowNSHIP OF Broomrmrn
Niw Jursey 07003-3487

June 2, 2010

Mr, Ryan Grahan

Fairview Inswance Agency Associates, Ing,
25 Fairview Avenye

Verona, NI 07044

Dear My, Grabam:

On behalf of the Township of Bloonfield, we greatly appreciate the worlk accemplished
Ly your agency, In 2006, YULZ agesey was Yespansible for saving our Township aves
$600,000 in medical and prescription premiums. In addition, your assistznes i our
collective bargaining regetiatfons has enabled us to achieve on eddilionzs] s enifican
savings, On top of the sevings, the edministrative slaff, emplovees and denendents have
reveived superb service that ns exceeded oyr capectations, '

We are pleased with your performance and look fomvard 1o the comtinued ligh lewvel of
sorvice.

Wery sincercly,




State of New Jersey

Department of Banking and Insurance
20 West Stale Street
Trentan, NJ 08625-0327

THIS CERTIFIES THAT FAIRVIEW INSURANCE AGENCY
ASSOCIATES INC
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IS DULY LICENSED WITH THE FOLLOWING LICENSE TYPE(S} AND AUTHORITIES

EFFECTIVE DATE EXPIRATION DIATL

PRODLLTR LIMEINRURANCE; ACCIITN T, HEATTH OR, DB/D1/2014. 053172016
SICKINESE; MPERSONAL LINES; FROPERTY;
CARCALTY SURRLUS LTNES INSURANCE
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[
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printed: (2002014

Commizsioner of Banking and lnsuranee

T

e

The Department maintains an infarmative website at www.dobi.nj.gov. Please visit this web page for valuable

information and farms necessary to maintain compliance with licensing requirements.

Department Contact Information
web site: www dobi.n.gov
phone: (B09) 2924337
fax: ([B09) D84-5263

The request for any change of license information must be sent to the Department within 30 days of the change.

Make any checks andfor maney orders payable ta: STATE OF KEW JERSEY, GENERAL TREASURY

Mailing Address:Department of Banking and insurance
20 West State Street
F.O. Box 327
Trenton, NJ. 08625-0327




LICENSE NUMBER

privded: 114052012 Insrrance

Tha Depanment maintaing an informative webslte at wwiw.njdobl.org. Plessee vislt this weh page for veluable
information and forms necessaty to maintzin complance with iicensing requiiremenis.

Department Contset informaticn
web site! vww,njdobi.org
phone. {509) 282-4337
fax: {609} 984-5263

The request for any change of license Information must ba sani to the Deprriment within 20 days of the change.
Make eny checks and'or money otders peyabie to: STATE OF NEW JERSEY, GENERAL TREASURY

hMailing Address: Depaniment of Banking and Insurance
20 Wesi State Sireet
P.C. Box 327
Trenton, Nu. 0B625-0327

. 8017861
Department of Banking and Insurance
20 West State Street AL L e ————
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V... < YoN et -
E Actig Commissioner of Banking and

!




Lawrence K. Graham, CIC

25 Fairview Avenge
Werona, NI 07044

Experience

Education

Frofessionif
Eervices

1976 — Present Fairview Insurance Agency Associates. Ine. Verona, NJ 07044

Vice President

Responsibilities include Risk Management for Municipalitics, School Districts,
Utility Authorities, Equipment Dealerships, Automobile Dealerships,
Manufacturing, Construction Dealerships and generat commercial acconnts.
Account renewal teview inclnding monthiy/quarterly visits with clients, loss
controf and claim management assistance to assure profitability and appropriate
exposures. Risk Management services for Public Secior accounts include
attendance at JIF mectings, recommendation compliance and contract reviews.

1873 = 1975 Prudential Insurance Cempany Insurance Agent

1975 — 1876 Mathematics Teacher
Charles E. Ellis School

1976 o WVice President

Fresent Fairview Insurance Agency Associates, ine.
Verona and Cherry Hitl, New Jersey

1572 Templs University, Philade|phia, £A
B% in Education

1878 to Centified Insurance Counselor

Presont

1894-2008  Cherry Hill Township-Risk Manager

Reduced premiums averall by $2.8 million. Established a safety and risk management
committee that led to favorable loss experience and increased employae safety which

helped the Township finish 2™ among 42 municipalities for oversll safety awards for 2008 &
2007

1999-Present  Clark Board of Education-Risk Manager

Reduced premiums overall by $1 milion. Coordinated a Safety Program with the School
Satety Depattrment and the Insurance Camrier. Reviewed pramitm audits which saved an
additioral $42,000. Set up playground inspections.

2006-Prasant  Roselle Board of Education- Risk Manager
Reduced premiums for 3 congecutive years for a savings of § 122,000, Reviewed premium




Affillatlons

audis for additional savings. Formalized Safety program in the district and satln playground
safety inspections o mest state safety codes,

2001-Presant  North Jersey Water District- Risk Manager

Reducad premiums by 81,620,000, Coordinated Safety Program with insurance Carrisrs.
Reviewed contracts for outsourcing of services.

2006-Present  West Orange- Risk Manager

Premium savings overall of $250,000. Reviewsd contracts for compliznce, Attendance at
JIF and safety meetings. Reviewed loss control recommendations.

2008-Presert  Township of Bioomfisld- Risk Manager

Premium savings averaged over $300.000 per year. Set up first Safety Committes in
Township.

2007-Present  Western Monmouth Utilities Authority- Risk WManager

Attended JIF meetings as represemtative. Established guidetines for Safety Program.
Reviewed ciaims with administration to prevent recoturancs. Increased coverages whils
stabilizing insurance cost.

2006-Present  Township of Pamberton- Risk Managsr

Attended Safety and JIF meetings. Reviewed coverages and exposures, Established
formalized procedures for Safety Committee.

2006-Present  Borough of Hightand Park- Risk Managst

Negotiated overall savings of $100,000. Reviewsd cortracts for Insurance coverage ang
Rick Transfer. Covrdinated Safety Committee with the JIF Safety program.

2007 Township of Riverside- Risk Manager

Negotiated compliance of Loss Control recommendations. Attendad JF meetings. Set up
Safaty Program to comply with JIF regulations.

« Professional insurance Agents Association, 1976 1o Present

¢ Independent Insurance Agents Association, 1996 to Present
¢ Centified Insurance Counselor, 1978 to Present

* Harleysville Insurance Agents Council, 1978 —1983

#  Crum & Forster Insurance Agents Council, 1984 - 1986

s Transamerica Agency Couancil, 1987 - 1990

€ American Rental Association Preferred Agent, 2003 to Present

¢ MHEDA Preferred Agent, 2000 {o Prescnt




Commumity

¢ AmeriHealth Casualty Specially Agent 2004 - Present

South Jersey Parnthers AAU Basketball Coach, 1997 — 2003

Cherry Hill Recreational Basketball Coach, 1993 — 1999

St. Pins X Basketball League Coach, 1991 - 1993

Cherry Hill Recreational Softball Couch, 1991 — 1996

Charles E. Eelis Memorial Foundation Board Member, 2004 to Present
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IS DULY LICENSED WITH THE FOLLOWING LICENSE TYPE(S) AND AUTHORITIES

LICENSE TYEE LINES OF AUTHORITY EFFECTIVE DATE EXPIRATION DATE
PRODUCTR LIFE INSCRANCE; ACCIDENT, HCALTH OR 12/01/2013 14A02015
SICKNESS; PERSONAL LINES; PROPERTY:
CASUALTY: SURPLUS LINES INSURANCE

W < KNt
printted: 12M2/2013 Commissioner of Banking and Insurance

The Depariment mairdains an informative website at vww.dobinj.gov. Please visit this web page for valuable
information and farms necessary to mairtain complianca with licensing requirements,

Cepsrtment Cantact Infermation
web sita: www, dobi.nj.gov
phone: (B08) 202.4337
fax: (09} 084.5063

The request for any change of license information must be sent to the Department within 30 days of the changa,

Make any checks and/or money orders payable to: STATE OF NEW JERSEY, GENERAL TREASURY

hailing Address:Depariment of Banking and Insurance
20 Wast State Street
P.C. Box 327
Trenton, NJ. 08625-0327



25 Falraew Avenng
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Glenn R. Jacobs, CIC

Education:

Frofessional
Services:

1970 to Fresent

FAIRVIEW INSURANCE AGENCY ASSOCIATES iNC., Yerong, M
Position: _Executive Vice President

= Responsible for sales of commercial and personal lines business as well
as administrative functions including employes training and human
resources.

* baperise in the development of sales of niche programs including
construction and equiprment dealerships, rental stores, municipalities ang
public entities.

= FAIRLEIGH DICKINSON UNIVERSITY, ADJUNCT PROFESSOR —
2000 to present Petroceli College, Undsrgraduate and Graduate:
Insurance Studies

= AMERICAN SCHOOL OF BUSINESS, Faifield, NJ — 2000 to present:
Teaching insurance licensing class and contituing education seminars

£

Graduated RIDER UNIVERSITY with BS in Managsment, 1978
Obtained Property/CasualtylLife/Health License in State of NJ
Obtained Excess/Surplus Lines License in various states

Astna Life & Casualty Home Office Sales Schoal, Hartfard, CT,
1860

Professional Independent Agent Sales School, Obarfin Gollege,
OH 1981

CERTIFIED INSURANCE COUNSELOR Pesignation, N and
National Membership 1980 to Present

Certified Licensed Muili-State Professional Insurance Agent

Livingston Township Risk Manager, 2004 to Prescat.
Garden  State  Municipal Joint  Tnsurance Fuad
Committee  member, Advisor for new COVEruges
available to Townships. Assists with Tosg Control,
premive analysis, contract reviews and maximized
premium savings. GSMITF Employment Related
Practice Insurance commities member.

American  Rental  Association-Preferred Insurange
Agent: New Jersey/ New York

Past Board Member of Essex County Independent
Agent Association




Comrnunity
Activitles:

¢ Past Board Member of Young Professional Insurance
Agent Association

Head Coach of East Hanover Township PAL Football
Head Coach of East Hanover Little League

Head Coach of East Hanover Travel Team Soccer
Head Coach of Fast Hanover Baskeiball

East Hanover Board of Adjustments 1996-2004

Athletic Divector for St Rose of Lima Academy, 2006 to
2008

Inducted into Livingston High School Athletic 1all of
Fame 2004
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State of New Jersey

Department of Banking and Insurance
20 West Statc Street
Trenton, WI 08625-0327
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THIS CERTIFIES THAT ZACH W. EDELRMAN

AT BUSINESS ADDRESS C/O FAIRVIEW INSURANCE AGENCY
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Fpiration dele.

YERDNA, NJ 07044
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The Department maintains an informative website at www. nidobi.org. Please visit this web page for valuable
information and ferms necessary to maintain compliance with licensing requirements.

Department Contact Infarmation
web site: www.njdobi.ory
phone: {608) 202.4337
fax: (60%) 0B4-5263

The request for any change of license information must be sent to the Department within 20 days of the change,

Make any checks andfor money ordars payable to: STATE OF KEW JERSEY, SENERAL TREASURY

Mailing Address: Department of Banking and Insvrance
20 West Stale Sreet
P.C. Bax 327
Trenton, NJ. 08625-0327




5 Fairviaw fyarus
Warung, haw Jensey 07044
Zedeliren @fairviewinsurance, com

Zachary William Edelman

Experience 2005 {0 Presenl Fairview Insurance Agency Assoc, Inc. Verona, M.

Director of Business Deyalopment

Client responsibilties include best practices of procuremert, placement, and account management
of public aniity and private sector programs,

Speaial focus on reduction in wodglace injuries

Ensyre cument prewiums are competitive and coverage comprehansive by bidding ocut insurance
policies when necessary.

Maka necessary recommendations to ensure coverages are ourrent and indine within murkciakty
infrastructure and budgets.

Faciltate PECSHA and OSHA raining to ensure regulatory compliance.
Attend Joint [nsurance Fund meetings to keep municipalities compiiar within JIF guidelines.

Professlonal Services

Borough of Caldwed- Risk Manager 2007 — Present
Annual Reduction of insurance costs of approximately $50,000. Signfficant increase in PEQSH
Safety Services and trainings.

Borough of Raselle- Risk Manager 2007 - 2008
Reduced annual workers compensation costs by over $40.000 though audits and in-depth poticy
and claim review, Facfiitation of interdepartmental guarterly claims raview meetings to prormote

safety,

Bloormfield Board of Education-Risk Manager 2007 — Present
Through competitive business madet reduced premiums by approsimately $45,000.

2003 to 2305 EPIX

Account Executlva

&

[

Responsiile for consulting Human Resource Solutions unigue 1o each compary
Consultative Selling approach

Wonked in team environment for sefing up and running payrall, ingurance benefits, 401K acoourts
and other

berwefit senvinas
Responsible for accurately forecasting renewsal rates and new business forenasts




Education

2000 — 2003 Thomson MewsEdge

Global Accourt Manacger

L3

-

2001 Circle of Excellence far Outstanding Account Managsment Achigvament
Managed news sofutions anto Comporate Infranets and Portals

Responsible for 2 renewal base of 3.1 milion dolams annially

Managed relationships with ssecutive administrative

University of Pittsburgh, graduated with BA in Business Communications, minar in Philosaphy,
May 1997

Semester al Sea: A shipboard educalion in intemational marketing and business
Associates in Atts Degres from Ocean Gounty College — 1971
MJ State Prepery & Casualy License- 2005
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The Department maintains an informative website at www.njdobi.arg. Pleass visit this web page for valuable
information and forme necessary to maintain compliance with licgnsing reguirements.

Department Contact Information
web site: wwer.njdobi.org
phone: (608} 292-4337
fax: (B09) 984-5262

The request for any change of license information must be sent to the Department within 30 days of the change.

Wake any checks andfor monsy orders payable to: STATE OF HEW JERSEY, GENERAL TREASURY

IMailing Address. Department of Banking and Insurance
20 Wesi State Street
P.O. Box 327
Trenton, NJ. 08625-0327
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Werona, New Jersay D704
thitzpatrick Efairviewinsurance.com

Thomas J. FitzPatrick

Experience

Educaticn

2009 to Present  Fairview Insurance Agency Assoc,, Inc.  Vergna, MJ

Executive Sales

Responsible for all aspects of placement and account management of
public entity and private sector insurance programs.

Underwriting, rating, marketing, and binding of commercial and
persanal ines of insurance with numerous insurance coimpanies,

Design and implement target market campaigns  for insurance
prospects.

Aiding clients with claims management.
Completed Utimate Producer Sales and Coverage School

Account review with clients on a pre-set schedule based on cliert
preferences.

Renewal review of accourts with clients including remarketing and
pricing review when Mecassary.

Recommmendations on loss control procedures to reduce claims
DCoutrences,

2006 to 2008 Enterprise Rent-A-Car Philadeiphia, PA

Management Assiztant

Fromoted to Management Assistant after qualifying for and passing
management qualification test,

Hequired to set my own marketing goals and meet them each month,
Responsible for trainng new employess.

Responsible for managing and maintaining a flest of over 175
wehicles.

Meanaged daily customer service calls.
Maraged accounts receivablas.

Marayertent Traines

2002 in 2006 Albright Collene Reading, PA

Part of Enferprise Best Person Program at Philadetphia Airport after
being with company for anly two months.

Responsible to maintain a high level of personal sales to stay in
program.
Required to reach a marketing goal sach month,

Learned to run an office and its daily operations.

B.S. in Business Administration with a concentration in Management, May
2006

Licensed Producer in NJ for Property & Casualty; Life Insurance;
Accident, Health or Sickness.

Currently pursuing Certified Insurance Counselor desigration.
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The Dapartment maintains an informative website at www dobi.nj.gov. Please visit this web page for valuable
information and forms necessary to maintain compliance with licensing requiremants,

Depariment Contact Information
web site: www.dobi.nf.gov
phone: (609) 202-4337
te: (609 984-5263

The request for any change of license Information must be sent to the Department within 30 days of the changa.

Make any checks and/or money orders payakle to; STATE OF KEW JERSEY, GENERAL TREASUEY

Mailing Address: Department of Banking and insurance
20 Wesl State Street
F.C. Box 327
Trenton, N.J. 08625-0327
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Teresa M. Suisona, CISR, CPSR

Experience 1881 — Present  Faltyigw tns. Agency Assoc. Inc.  Verona, M.

General Manager, Personal & Commercial Divisions
*  Manages custom prograrn business
= Senwices book of approxdmately $4 million ir premium

* Handles various risks including National Equipment Desfer Prograrm, Wholesale
& Retail Manufactursts and Municipalifies.

*  Allaspacls of customer service and client management
= Underaniting, rating, marketing and kinding of commercial book of business
" Inputilipdate of client infformation en Agaricy Automation System [TAM)

*  Assigks Commescial Lines Manager in oversesing the dally operations of the
Commatdial Linss Department and its siaff

* Assists Porsonal Lines/Smell Business Manager in overesing the daity
operations of the Personal/Small Commergial Lines Dept and its* staff.

*  Monitors the processing of new business submissions

*  Monitors the cliont base ioss expererice for the agency, interceding when
NECcessAry,

*  Acle as lialson between staff and upper management.

*  Mairtains operatior: of Agency computer network, including wdates

*  Traine and assicts new and cutrert staff with all computer related oporations
+  Licensed MNJ Producer Ior Property & Casualty, Life & Haalth

= Priorposilion in Faitview: Assistant Commercial Lines Manager

*  Mainlains two designations: CISR (Cerlified Insurance Samvice Hepresentative)
and CPSH (Ceified Professionat Sarvice Represenistive)

Educatics 1980 - 1881 Katharine Gibbs Universily Moniclair, BJ

= Graduated Advanced One-Year Course with Honers

1982 Insurante Program Licensing Course




State of New Jersey
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20 West State Street
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Comnissioner of Banling and Tnsrance

Trin Depariiient =aintains an infarmative website at vy
in‘sreation ara fores necassary o maintain compiiance with licensing reqguirernents.

Department Contact information
wieh site: www dobi.nj.gav
phone: (605 203-4337
T {609) 954-52673

The /zoplest for any charge of liconse information must be sent to the Deparmen

¢ .dabi.nj.gov. Please visi this web Jage tar valuasle

within 30 days of the change.

Weke 2ny chasks andior money arders pavable io: STATE OF NEW JEREEY, GENERAL TREASURY

tailing Address:Department of Banking and insurance
20 Wesi State Street
£.0. Box 327
Trenton, NJ. 08625-0327
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Anne Campagna

Experience

Bducaticen

frdetesis

2008 {0 Present Fairview ing,_Ageney Asson., Ing, Verona, Wt
Comnercial Lines Accoimt Executive

*  Manages cusiom pragram husiness
*  Services a book of spprodmately $4.4 million in premiums

* Handles broad spectum of sdsks incheding Municipahtes, Construction & Forkift
Equiprment Dealers, Wholssale & Retail, Manufacturing & Contrastors

r Allfacets of customer servicdcliant ranagement
= Undenwviifing ralirg, marketing, binding & biling of commeral book

06 — 2068 inget Insurance Age Shed Hills, N
Commercial Lines Actount Exocutive
*  Managed custom program buginess in Medical Malpractioe
= Seniced a hook of appromately §5-7rmillicn in premium

*  Handled bread spectrum of risks including Whclesale & Relail Distibutors Marutacturing,
Contractors. Madical Facilifies, Lange Proparty Management Companies and Large Heotef
Chains

£ Alliaece!s of custormer senvicadcllant managemert
*  Undenwiting, rating. marketng, bindfng & biting of commersial bagk

1982 -H08 Fairvicw Ins. Agency Assoc., Ing. Yerona, N
Salect AccomtPersonal Lines Manager

*  Managed sales and senvica of small commerclal and personal fines accounis,
¥ Handied All facats of customer sarvice/client rranegeErnant

*  Qusting and placing of smafl commercial linez and persoral nes COVErENES

= Updated carier raling and undemwriing procedures for small commercla! and personal
lires aocounts

*  Crosstraiming customar servics reprasentatives and seles Froducers in underwitihg and
tating procedures.

2005 Graduate Program in Parakgal Studies — A5, Approvar]
Peogram, Montclair State Uriversity

2001 Hachelor of Science: Socialfehavioral Solence,
Minor: Peychology, Seton Hall Lniversity
1982 Ingurance Program Licensing Course Licensad h

Praducar in Proparty & Castaty, Life and Healih. Maintains
through reguiar annual updates

Interior ign




LICENSE NUMBER
State of New Jersey 1301146
Departmeni of Banking and Insurance
29 WESI Statﬁ ST_TE-'E-'T. Tie insusao heanse s
Trenton, NJ 08625-0327 et iees roveh

ALgpenued prosicad Hat
Iha taE &e foeth in M. A4

THIS CERTIFIES THAT DANIELLE M. VODA et Tt

Torh in M AT, 111755,
nchiiing comlinieng
ArUE=anon rMGuremeTs
fur resinars; Indscels,

AT BUSINESS ADDRESS FAIRVIEW INSURANCE AGENGY a1 et by he hoamss
25 FAIRVIEW AVE e e et
VERDMNA, NJ Q7044 2;“;;;;:;;;";“;:‘;:5;5,

10 U lisensr expiraticn daw.

15 DULY LICENSED WITH THE FOLLOWING LICENSE TYPE(S) AND AUTHORITIES

3

LICENSE TYPE LINES (F AUTHORITY EFFECTIVE DATE EXPIRATION DATE,

PROTILCER LIFE INSURANCT, ACCIDERT, 1TEATTHR UR 08/04,/2013 CE/F2015

SICEMESS; PROVERTY; CASUALTY
E
Ill(___ C_:; kr_u‘\ =1 -
prinked: 0941 1;2013 Commissioner of Banking and Insutance
R L= S

The Bepartment maintains an informative website at www dobi.nj.gov. Please visit this web page for valuable
infarmation and forms hecessary to maintain compliance with licensing requirements.

Department Conlact Information
web site! weww.dobi nj.goy
phone; (609) 292.4337
fax: (GO9) BB4-5263

The request for any change of license iInformation must be sent to the Department within 30 days of the change.
hake any checks andiar money orders payable to; STATE OF NEW JERSEY, GENERAL TREASURY

Mailing Address:Department of Banking and Insurance
20 West State Streat
P.0O. Box 327
Trenton, NJ. 08625-0327




25 Felndew Avanua
By D704

Verone, Maw g

dmdu@falwlmﬂmumnuamm

Danielle M. Voda

Exparistnice

Edpraticn

11 Iview Insura B ., I

Eccouvt Exscutive

Responsible for daily account management tasks for both the
Commercis Lines and Personal Lines divisions,

Merkets and facilitates new business end rengwaj policies,
Expediies account management tasks such &g endorsements, biking
inquiries, cerilicate requests and coverage questions,

Prapares marketing campaigns and presenalions for Prospective
and current clients,

Licensed Producer in NJ for Property & Casyg ; Life Insurance;
Accident, Health or Sickness, "

Currerfy  pursuing  Certified Professional Insurance  Agent
tesignation,

2011 B Br N&Yﬂ[ﬁ,m’

Fukblic Reletlons Interm - Corporste Affsirg Divistor

-3

Panicipated in the Harold Burson Imtemeship Program,
Plarned events for key clients. _
Created preseniations for new buisiness pitches and presentations,

Aided in the creation and implementation of strategic develnpmen:
pans for clients,

o S0 aiwlsnﬁnﬁsc.[m Veronz K

fssietant

[ 3

Assisted Acooun Menagers in both the Property & Casuahy and
Benefits dhvision.

Responsible for clerics tasks.

Processed endorsement anc cerificete requests,

i inlemational
Business, Cum Laude, December 2010,

N

2007 §o 2010 Mantelair State Unlversity Montetair, N.i
B.S. In Business Administration with & concentrition i ;
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New Jersey Insurance Certificate of Licensure

State of New Jersey

R TRE B AT TS H B

vt T v sl Dnanano Tr’-.’uLHJLDEPaI'ﬂ'I'lEﬂt of Bankmg and Insurance
Copyright & State of Mew Jersey, 19982004 Division of Insurance
Dupartment of Benking and [neunratos 20 West State Stroot
. ©. Box 323 P.O. Box 325
Trentan, ] 08625-0325 Trentan, NT 08625-0325

Clertification of Licensure

This forn is a tellechon of the
mfirmation contained on onr liceasmg
Teoords a3 of 32014

Name: MONTEIRO ARMENIO A

Kenneth E.
License lnformation Kobylowski

PRODUCER

Page 1 ol

Commissioner

National Producer #: 5710524 N¢ Reference #: 8215240
Expiration Date: 127312015

Authority Clualifled By
LIFE INSURANCE EDUCATION BY EXAMINATION
ACCIDENT, HEALTH OR SICKNESS EDLIGATION BY EXAMINATION
PERSONAL LINES EDLCATION BY EXAMINATION
PROPERTY EDUCATION BY EXAMINATION
CASUALTY EDUCATION BY EXAMIMATION
VARIABLE WAIVER OF EDUGATITIN

Status
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE

Status Effective

05161328
05161085
O5/16/1985
051161895
5M6M B85

118132003

Active status for resident producers currently lcensed confirms compliunce with New Jersey continuing education requirements for producers,
New Jervey contimeng education complignee regidationy are not applicable to nonresident prodicers.

MNOTE: UNDER NEW JERSEY LAWY, CLU, CHFC, AND GPGU DESIGNATIONS ARE RECOGNIZED AS THE EQUIVALENT OF QUALIFICATION BY EXAMINATION. NEYW
JERSEY LAVY FERMITS THE LICENSING OF NON-RESIDENTS WHD HOLD & RESIDENT LICENSE IN ANGTHER STATE WITH COMPARABLE AUTHORITY.

LICENSEE DATABASE INFORMATION IS NOT AVMAILABLE PRIOR TO 1681,

Print Page |

[

tps:ffwww2{, state nj s/DOBI_LicSearch/CertOfLicensure,jsp?Refnum=821 6240&1iccode=PRODUCER.

4,201




A. Tony Monteire
B4 Fanay Stveet
Elizabeth NF 0720
(668} 457 6266

Fmonteare !t Baol oom

SuromisEry

27 years experience in the private seclor

Responsibie for estabbishing four new and aclive businesses
Comunitted 1o producing results above and bevond what is expected
Ability 1o prioritize, delegale, imotivate and complete goals

Strong communication and interpersonal skills

Sigmificant community involvement through political leadership
Fluency in Portuguese and Spanish

T & £ & & B® o

Professionsl Experience

Chief Executive Officer
Diynamic Insuranee Center, Inc.,-May 1987 through present

¢ Professional service oriented insurance agency

¢ Dircct management control of agency throwgh ils products and services

e Respomsible for monitoring anc studying market trends and client development

¢ Significant background and expertisc in development of marketing plan
directed toward ethnic local markets. ie. Portuguese and Hispanic clientele.

« Consistently met and frequently exceeded the Tinancial objectives of
represented clients. Assessed risk tolcrance and investment/risk-rmanagement
goals o recommend solutions optimaliy sutted to clicnt needs.

« Provided sound financial, insurance and wealth-management services [0 protect
client asscts and grow the net worth of their vespective porifolios,

Co-Owner
Broadwzay Gerill, Inc,, -May 19%1 throngh preseit
« Founding partner
& Developed customer scrvice procedures and training program for managers and
slaff
@ Originated and implemcented marketing sirategies to balster sales at unprofitable
store localions
¢ Linacted personnel guidelines, resolution of siafM couflicts, and responsible for
negotiation ol wages through orgamization.

Owner
Cockies No Crumbs, Inc., T/A Mrs. Field's Cookie-October 1999 ¢hrough present




Eztablishment of locally operaled Fanchise.

Transition Team Mewmber
New Jersey Governor Elect Chris Christie — 2009

New Jersey Department of Environmental Protection

Board of Educarion Member
City Of Elizabeth - 2006 through 2008

Chairman of the Conununity Relations Comumittec

Councilman 5% Ward
City of Elizabeth-1994 through 2002

¢  First Poriegoese-American elected 1o public office in Clizabeth
¢ Served as Council President Pro-Tem
« lnstmmental in furmulating and sepporting legislation which led to the opening of
Jersey Gardens Mall
* Active il supporting large scale development projects that have hrought
thousands of new johs and millions in ratables (v the City of Elizabeth
«  Sponsored a volunteer program as well as undertaking numerous beautification
projects, helping to enliven the ward's common areas, such as the parks and other
public spaces
Educalion
s Rutgers, the State University, NJ
Bachclor of Science, Accounting (May, 1987)
e Lniom County Cobcege, Cranlord, N
Phi Theta Kappa-National Honor Socicty Fraternity
s Samt Patrick’s High School, Flivabeth, NJ
Certificaiions
v FProperty, Casualty NJ Licensed & Health Insurance Agenl
Leadership
¢ Rutgers Universily Foundation President’s Council
¢ Delegate to the 1996 Democratic Nominating Convention
¢+ Ncw Jerscy Poringuese Asnerican Trade, Execulive Director, 1995-1997
¢ Lions Club, Past President, member 1987-present
¢ Porwguese American Citizens Club, past presideni
¢ Egenolf Day Care Center, former Bourd of Director
¢ LUnion County Cilizen Insurance Review Commillee Member
¢ Porluguese American Leadership Council of the United Siates (PALCUS)
L]

Morth Eizabeth Youlh Baseball League, former Board of Director and coach




Awards

¢ Lions International-Melvin Jones Fetiowship Award
¢ Myles "Buddy” Riley Memorial, awarded for contribulion to the City’s Litlle
league

References

Provided upon requesi




SAMPLE
QF [D: AC

i 2
ATEFE  CERTIFICATE OF LIABILITY INSURANCE e

THIS CERTIFICATE 18 IS5UED AS A MATTER OF /NFORMATION ONLY AN[ CONFERS NO RIGHTS UPGN THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES KOT AFFIRMATIVELY OX NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES MOT CONMSTITUTE A CONTRACT BETWEEN THE ISBUING INSURER|S), AUTHORIZED
REPRESENTATIVE OR FRCOUCER, AND THE CERTIFICATE HWOLDER.

IMPORTANT: IF the certiticate holder |8 an ADDITIONAL INSURED, the pelleyiles) must be endorsed. if SUBRGGATION 1S WANED, subject to
the ferms and condlliom of the policy, cartalh policies may require an endorsemeni. A statement on this certificate ¢oes not conler fights to the
certllicate halger in llaw of such endorsemeni(s).

CONTART
FRODUCER A

T

AHOME F Fay

NAME AND ADDRESS OF PRODLICER AR o, Ex, % oo

ADDmtS5-

e TESTJO!

. . BSURER{S) AFFURDING COVERAGE WAL
ISLRED Sample Vendor insuree 4 Wame of Insurance Carrier

Gtreet Adcresa

City, Ny 2IP untng:

MELUREAD :

BESURER E ¢

INELIRERF =

LOVERAGES CERTIFICATE NUMBER: . REVISION NUMBER:
THIS 1§ T4 CERTIFY THAT THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN IGSUED TO THE INSURED NAMED ABOVYE FOR THE FOLICY PERIOD
IMCACATED. NOTYWTHSTANDING AMY REQUIREMENT. TERM OR GONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTKICATE MAY PBE ISSUEG OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLKCIES DESCRIBED HEREIN |5 SUBJECT TO ALL THE TERMS,
EACLUSKING AND CONDITIONS OF SUCH POLIGIES. LIMTS SHOWN MAY HAVE BEEN RECUCED BY PAID CLAME.

:fmi 3 TVYPE GF MELIRANGE s | AOLILY NUMBER [ WYY PrL ) LINTTS
| GEMERAL LIABILITY i EACH QGCURRENGE 1 2,000,000
A | K | COMMERCIAL GENERAL LIAEILITY X{ |POLICY NUMBER 010112 | oton13 |FRIEETORENIER T 360,000
| cames uanE BOGUR MED EXP [Any one partont | 5 10,000
| X | FERSGMAL £ ADY IMUIURY {5 2,000,000
|| GENERAL AGGRECATE & 4,000, 0G0
GENL AEGHREOATE LIMIMT AFFLES FER: FRODUCTS - COMPIOE &G [ § 4.uqu,na
% ] eocer [ 2 [ lwee :
A %mmm o " POLICY NUMBER O1MH2 | D011 I 1,809,009
| A | ANYT ALTO BODILY FLULRY (Per pavssn) | 5
| ALl AHED AUTOS EOOL Y MULRY Pt meoidandy | B
|| seHEOULED AuTOS FRLUPERTY MM GE v
| X | RRED MUTCS (Paraccidanty
LR | HONOWNER MATSS 3
)
B RR E P EACH OCCLRRENCE 3 1,000,004
EACEST LG X
A CAMSMAE! X POLICY NUMBER QUMA2 | Doy | ROUREGATE L 1,000,609
| | peoucmele K
X REvENTON 8 10,008 §
WORKERS COMPE NZA TN im
AND EMPLGYERS" L WBA ITY YiN
A | ANY PROPRIETGRTAR THERIER ECLTVE FOLICY NUMBER oHIMZ [ M43 g EACH ACCIDENT + 1,000,000
OF FEIERMEMBER ENCLLIDED? NiA | EL, EACH ACCIDE!
{Mendaiary b1 KK} E.L DISEASE - A EMPLOYEE] § 1,860,000
" LEL INGEASE - CAE :
CESEAPTICN QOF DPERAATICNG begu EL. DISEAZE - POLICY LT | % 1,000,000

DESCAPTION OF OPERATIONS | LOCATIONS / YEMIALES [A8ath ACORD 101, AdiNonal Rwirks Sohedube, (F mov dpord 19 requinet)
(NAME OF ENMTITY), their offiesers, cfficlals, sgents, smployess

and conzultanta Az« nanwd as an Additicpal Instred as Aair interests may
ear with reapeqts o work porfommed by the named insured as per Writtan

contractk.
CERTIFICATE HOLDER CANCELE ATEON
SHOULD ANY OF THE ABOVE DESCRIBED FOLICES BE CANCELLED BEFCRE
THE EXFIRATION DATE THERECF, NOMCE WLL BE DELWERED 1N
) ACCORDANCE WITH THE FOUIGY PROVISIONS.
Mame of Entity

Addresz of Eniity AUTHORIZED REPRESENTATIVE

€ 1083-2009 ACORD CORPORATIDON. Al rlahts reserved,
ACORD 25 {2005/03) The ACORD name ant loge ara ragistered marks of ACORD




Sample Hold Harmless Agreement

Additional Reguirements as follows:

1. Certified copies of all insurance policies provided above or certificates thereof
satisfactory to the Union Township Board of Education shall be furnished forthwith. Each
such policy or certificate shall contain a provision that it is not subject te change,
cancelfation or non-renewal unless 30 days prior written notice via certified mail freturn
receipt shall have been given to the Union Township Bourd of Education by the
Contractor's [nsurer. These must be received 30 days prior o commencement of work.

2. The Contractor agrees that it will defend, indemnify and save harmless the Union
Township Roard of Education, its officers, agents and employees from all liability, suits,
artions, and demands and all damages, costs or fees on account of injuries to persons or
property, including accidental death, arising out of or in connection with the work, or by
reason of the operations under this agreement.

3. All insurance purchased and maintained by the Contractar shall designate the Union
Township Beard of Education, their officers, officials, agents, employees, consultants as
additional insureds.




SAMPLE CONTRACT

CONTRACT #981

GENERAL CONDITIONS

Articte VIl - CONTRACTOR’S INSURANCE REGUIREMENTS:

A,

General Insurance Reguirements: The Contractor shall not commence work under this contract untit he
has obtained all insurance coverages as required herein. Such insurance must be provided by a
company or insurance business in the State of New Jersey and approved by the Union Board of
Education.

The Contractor shall net allow any Subcontractor to commence work until all similar insurance
requirements of the Subcentractar have been obtained and approved.

The Contractor, prior to commencement of any work, shal furnish the Union Board of Education with
current certificates of insurance for alt coverages required and such certificates shall contain a provision
stating that no policy will be canceled or modified for any reason except after thirty {30) days written
notice to the Union Board of Education, 2369 Marris Avenue, Union, New Jersey 07083,

The Contractor, prigr to making any deliveries, shakl furnish the Union Board of Education with current
certificates of insurance faor all coverages required and such certificates shail contain the following
provision:

"Should any of the above described policies be canceled before the expiration date thereaf,
the Issuing campany will mall 30 days prior written notice to the Certificate Holder named.”

Indemnification: The Contractor shall indemnify and held harmless the Unien Board of Education, its
officers, directors, agents and servants from 2nd against any and all claims, derands, suits, damages,
recoveries, settlements, actions, costs, counsel fees, expenses, judgrments or decrees arising from ar
caused by, in whele or part, directly or indirectly, the Contraciar, his agents, servanis, independent
contractors or subcontractors, inany manner, whether by negligence, willful misconduct ar otherwise,
or any fatlure to adhere to the specifications contained herein and/er any applicable building codes with

respert to the matters contained herein.

Worker's Cempensation Insurance: The Contractor shall secure and maintain during the life of this
contract Worker’s Compensation Insurance for zll of its employees and, in case any work is sublet, the
Contractor shall require the Subcontractor similarly to provide Worker's Compensation Insurance for all
of the latter's emplayess. Said policy or policies shall include Employer’s Liahility Protection with a limit
of not less than $1,000,000.




D.

CONTRACT #981
GENERAL CONDITIONS

Public Liability and Property Damage Insurance: The Contractor shall secure and maintain during the
life of the Contract Comprehensive General Liability Insurance as will protect him, the Union Board of
Education and his agents from claims for damages of bodily injury, including accidental death, as well as
far claims of property damage which may arise from any act, omission or operations under this
Contract, whether by the Contractor, ar his Subcontractors,

The limits of liability shall not be less than ene million {$1,000,000) dollars per occurrence for bodily
injury Hiability and ane million {$1,000,000] dolfars per occurrence for property damage liability.

Comprehensive Autornabile Liability: This insurance shall be written in a comprehansive farm and
shall comply with- NL.5.A. 39:68-1 et seq. and all local regulations and case law with regard to the
scope and effect of the New Jersey Compulsory Motor Vehicle Insuranice Statute; and shall provide
coverage for protection against all claims for injury to any and aif persons and damage to property
arising from the maintenance, use or operation of any owned or nen-owned vehicle used in, or in
cannection with, the performance of this contract.

The limits of liability shali not be less than one miition dellars ($1,000,000} for bodily injury and five
hundred thousand dollars {$500,000) for property damage.

The following risks are considerad “exceptions” to the above requirements and where applicable the
following coverages must be included in the policy:

1. Special Hazards:

a. Blasting and explosions
*Applicable to contract:  _ YES X _NO

k. Collapse of, or structural injury to, any structure, due to excavation or pumping, shoring
or demolition of any structure, or the removal or rebuilding of any structural support
thereof,

*Applicable to contract: X YES  NOD

c. Damage to undergraund structures or conduits,
*Applicable to contract: X YES __NO

d. The term "Caused by Accident” in the standard policy shall be broadened by the
inclusion of the term "Ccourrence”,
*Appllcable to contract: X__ YES  NQ

The timits of liability shall not be less than one million dollars {$1,000,000) per occurrence for bodily
injury and one million dellars {$1,000,000) per accurrence for property damaee liability.




2.

CONTRACT #9281

GENERAL CONBDITIONS

Product Liability: Where applicable the Contractor should provide Product Liability
coverage or a certificate of Product Liability Insurance from the Contractor.
*Applicable to contract: X YES __NO

Builders Risk tnsurance: The Contractor shall secure and maintain during the life of this
contract Builder's Risk Insurance written in the completed value farm and shail protect the
Contractor and Owner against all risk of damage to the buildings, structures, materials and
equipment not otherwise covered under an Installation Floater. The amount of insurance
shall be not less than one hundred percent {100%) of the insurabie value of the work at
completion of this contract. The policy shall provide for losses to be payabie to the
Contractor and Owner as their interests may appear.

*Applicable to contract: X YES __ NG

Installation Flgater: The Contractor shall secure and maintain during the life of this contract
an Installation Floater to protect the Contracter and Owner for loss or damage to materials
and equipment not otherwise covered under Builder’s Risk Insurance, while in warehouses
or storage greas, during installation, during the testing, and until the work is completed and
accepted by the Union Board of Education. It shail be of the “all risks” type, with coverages
designed for the circumstances which may occur in the particular work included in this
contract and shail be for the full value of the cantract. The poiicy shall also cover any
Owner-furnished equipment and materials or Subcontractor-furnished equipment and
materials which are ta be erected or installed under this contract. The insurance shall be in
an ameount sufficient to cover the value of all equipment and materials for which the
Contractor is responsible.

installation Flpater Insurance shall provide for losses to be payable to the Contractor and
the Cwner as thefr interests may appear.

Certificate of Insurance covering Installation Floater Insurance shal! quote the insuring
agreement and all exctusions as they appear in the policy, or in lieu of certificates, copies of
the complete policy may be submitted,

*Applicable to contract: X__YES _ NO

Umbrella Policy: The Contractor {or Supplier} shall secure and maintain during the life of
this contract UmbreHa Liability Insurance as will protect hing, the Union Board of Education,
and his agents from claims for damages of boddy injury, including accidental death, as well
as for claims of property damage which may arise fram any act, omission or operations
under this Contract, whether by the Contractor, ar his Subcontractors,



The limits of liability shall not be less than five million {$5,000,000) daltars per occurrence
for bodily injury liability and five million ($5,000,000) dollars per occurrence for property
damage liahility in excess of the limits of the other liability policies

*Applicable to contract: X YES __NO

Article VIl — LAWS, REGULATIONS AND PERMITS:

A The Contractor shall keep itself fully informed of all laws, ordinances and regulations or decrees which in
any manner would affect persons or materials in any way used, engaged or employed in the work or
which affect the canduct of the wark.

If any discrepancy or inconsistency should be discovered in this contract, or in the drawings or
specifications herein referred to, in relation to any such law, ordinance, regulation, order of decree, the
Contractor shall forthwith report the same in writing to the Union Board of Education.

B. The Contractor shall at all times observe and comply with and shall cause all its agents and employees
to ohserve orders and decrees, and shall protect, indemnify and save harmiess the Union Board of
Education and its officers and agents against any claim or liahility arising from or based on the violation
of any such faw, ordinance, regudation, order or decree, whether by the Contractor, its employees ar
agents.

€. Permmits and/or licenses of a temporary nature which are necessary for the prosecution of the work shall
be secured and paid for by the Contractor prior to the commencement of such work as would require
penmits and/or licenses.

Article IX — Assighment;

A. The Contracter shall not assign, transfer, canvey, sublet or otherwise dispose of this Cantract, as a
whole; or his right, title or interest in ar to the same oy any part of thereof, without the previous
consent in writing of the Union Beard of Education endorsed herein or herete attached: and it shall not
assign, by power of attarney or atherwise, any of the monies to become due and payable under his
Contract, unless by and with the like consent sigrified in like manner.

B. If the Contractor shall, without such previous written consent, assign, transfer, canvey, sublet, or
otherwise dispose of this Contract, or of its right, title or interest therein, or any of the monies to
become due hereunder, this Contract may, at the option of the Union Board of Education, be revoked
and annulled, and the Union Board of Education shall thereupon be relieved and discharged fram any
and all liability and obligations growing out of the same to the Contractor and to its assignee or
transteree; and the Union Board of Education shall be in no way deprived of or restricted in its right to
sue for and recover damages for any breach of this Contract.
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HIDDEN COSTS IN USING THIRD PARTY
ADMINISTRATORS TO ADMINISTER

The Office of the Sate Comptroller (“OST™ bas found that workess’ compensation
thitd party administrators (1 PAs”) may be utihizing undisclosed side agreements with
thitd party venders which require paymenis back to the TPA, tesuldng in hidden (and

poteniaily increased) costs to public entities.

. Fhe forfes! Complainy
shar Q88 Received

Wotkers® compznsation TPAs overser  the
workers” compensation claims adininistradon
process, which inchudes contracting with third
prarly vendars for specific health care ssrvices,
Such third party vendors inclade, for example,
managed care and bill sepricing companies.
Managed care companics use the services of a
medical professional such as a murse 1o ensure
that spproprate and conststent medical care
and troatmient aze being provided. A bill
vepricer  adpusts payments to health  care
providers based upon usual, customary and
reasonable tates of agreed upon notwork rates.

A goveroment entity inforned (25C that it had
discoversd ther #ts wotkery compensadon
TPA wwas receiving money back from the
rnanaged care and bill repricing vendors to
which the TPA had referred claime, parsuant
ter undisclosed side agrectnents (referred to as
“pevenue share  apseements™). The:
government  entity  informed O8C that it
settfed this and other potential Jegal daims
apamst the 1PA i renwn for a substantial
pavmeit, after mforming the IPA that it was

planning to cominence lepal action against jt
based in part wpon the existence of this
undisclosed, shaved revenme. (The TPA noted
t0 us that it disprted the claims and that the
settlement of the matter was without ey
admission of liability op wrongdoing.

8 Rewien

Upon seviewing this TPA’s contracts with
othet public coddes, 8SC  found tther
examples of these undisclosed tevenue shase
agteernents,  Tn fac, industey experts clann
that this practice is pereasive among TFAs,
Indicating that numerons other public entitics
in New Jorsey may have incurred these hidden
COELS.

Our review found that the public entities we
cramined did not obfzin information during
the TPA procurement process as to whether
prospective TPAs were 2 pasty 1o any revenue
share agreements with third patty vendogs.
Without such informaticn, public entities are
net i oa position to accutately determing
whether they are obtainicg the mast epst
cffective workers' comnpensalion setvices, ar
whethet  another  armungement (surh  as

i




“unbundling,” as discussed holow) would be
more cost effective.

Specifically, OSC reviewed contracts between
the TP in question and three public endties
{one omicipality, one county and one scheol
district). These contracts provide for a fxed
fce to be paid to the TPA and for the nbiic
endites 0 pay additional “allocated expenses ™
‘These allocated expenses, sccording to the
contracts, include the cost of paying third party
vendors. Nove of the reviewed contracts
disclosed that the TPA was receiving funds
back {ron scme of these vendors and nene of
the three government eatities had been made
gware that their TPA bad in fact been receiving
such compensaiion,

The TPA subsequently amended its siandard
contract language after being contacied by
O8C regarding this matter and after receiving
notice of the dispute with the complaining
government entty as discussed previously,
The new lanpuage sets forih that the TPA
“rray bave Dbusiness agreements with vendeor

sk

service  providers™  which  “moay”  incude
“fipancial consideratons™  such  as  “eost
shating.” The TPA subscquently added 1o
those disclosures, adiding a seciion  fitded
“disclosvre of business arrangements” to its
conttacts thet stated thai the amounts veived
in its agseements with the vendoers “may be
Immrin'l:” While this language begins to
addrcss the revenus shaning issue, 1t s
somewhat opaque.  Cther TPAY public
copiracts may suffes from the same lack of
{11;1ﬁf}f.

Leggeinm by fadystey Fyperss

These revenue sharing arvangements have been
cticized by industry experts who have stated
that they are potendaly wasteful of public
funds and compromise the ability of public
entities to  detesmnine if their workess®
coimpensation program is being adnvinistered
in a cost effective manner. As these £xperts
bave pointed out, such ATIANZEMENTS Create
purverse incentives in that TPAs are in (he
precarious position of deciding whether to
refer a case to a vendor with which the TPA
has a revenue share agrecrnent of 1o another
vendor that has not entered into any such
agreement but may be better suited 1 petform
the setvice in question. &s & result, there arises
& potentizl conflict between minimizing client
20815 and mavimizing the TPA’s revenue,

Some industty experts have ealled for
scparately contracting for 1A and other third
patty  setvices, which is  kocwn  as
“onbundling.”  One New Jurssy county, for
sxample, reportedly expadenced g savings of
approxmately  §15000 por year  after i
“uwnbundled” its TPA and managed care
ervices.

Recompendstings

A In procuring workers' compensation TPA
services, public entites should feqLiite
disclosure of any financat AFTATEOments a
"IPA has made with third pasty vendoss,
such as managed care and bilt rEpncing
vendors.  Specfications should be writien
o requite  full  disciosure of such
AEICEMents and COMpensatior.
Moreover, the toptracts should have a
continuous disclosure fequirement undes




which the TPA is oblipated to inform the
public entty if it enters into such
spgreements duting the course of its
contract with the public entity. 7This
transparency will epable public cntties to
better determine whether they are nsing
the most caost effective  workers®

compensation program.

B. Public entities should periodicaily review
whether they ate in fact obtaining the most
cost effective TPA services. Among other
alternatives, public entties should consider
soliciting separate proposals for TPA
seroices, mamaged care services and bill
repricing services. Such “unbundling” may
be less costly than setaining one compaay
to coordinate all of those services.




NON-COLLUSION AFFIDAVIT
{To be submitted with propnsal)

STATE OF NEW JERSEY

COTINTY OF ESSEX 8R!
1AM CEO
OF THE FIRM FATRVIEW TNSURANCE AGENCY ASSOCIATES THC.

TUPON MY QATH, i BEPOSE AND 8AY:

I. That I cxecuted the said proposal with full 2uthority 1o do so;

2. Thal this proposcr has not, direetly or indirectly cntered into any agreement, participated in any
collusion, or otherwise taken any action in restraint of fair and open competition in connection with this
chugagement;

. That all stalements-eontained in mud prc:pusal and in this af‘f“ dm. 1t are trae and correet, and made with
’rul] knowledze the "ifw",i"ﬁﬁ !" £ F W etee i f‘f,ml -,-.f,-f m reties upan the truth of the
stalements contained in said proposal and in the slalements con[amed in this allidavit in awarding the
contract for the saia engagement; and

4. That ne person or sclling agency has been emploved (o solicit ar seeure this engagement agreement or
understanding for a commission, percentage, brokerage or contingent fee, except bona fide emplovecs or
bona fide estzblished commercial selling agencies of the proposer {N.J.8.A.52: 34.25)

SUBSCRIBED AND SWORN TO
nerRE ME ||1|5 /tf + At DAY

OF _f¢ne 201
John F, Graham, CEQ
\"| i} v e {P'rint Nam)
PO Vi )
e AR - -
'._\. _;.'PI:')\ ) s':r' I"'_’l i / Ji.«’{lj ;‘F..-’f 'Q..f‘f,_.ff/,..fi_ B . : ._:r‘ If '!
_____ Patricia A, Holmes g L s L LN
NOTARY PUBLIC OF . (Signatiie)
BATHICHS & HOLMES &

HOTRARY PUBLIC OF NEW JERSEY
MY CORRSorrRigsi Rypios Dac 1, 2017 5



OWNER DISCLOSTRE INFORMATION
{T'o ke submilted with proposal)

Sel forth below are the names and addresses of all owners of 10% or more of the propesing business
chtity.

Name: John F. Graham Name: Jangl L. Graham
Address: & _Stratford Drive Address: £ Stratford Drive
Livingsten, IJ Livingston, NJ
Nare: Lawrshoe K. Gralam Hame; Glenn K. Jacobga
Address: 1218 w. Hay Drive Address; 16 Lucignna Lane
Cherry Hill, MJ - East Hapnover, NJ

Yairview Insurance Agency Associates Inc.

#"" NAMF OF BUSINESS ENTITY

7 a
o .-'I ff_,-’ Ir .I"r ?(
DT e T /; "_,rl.-l __,"""v" . _ Jo .
SIGNATURE  John F. Cirahars '} Datc TITLE
o AN/
'f F Y PR, . ! "r" _..--":'/
A /Uﬁf*_ e ffr;'{; SRR
FPatricia 4. Holmes
Notary Pobhe of
PEYRICIE A HOLMES

My Ca mmlssﬂm’ﬁﬁ‘(eﬁ‘ﬂﬂdﬁ OF KW JERSEY
Ry Commisaicn Expires Oec. 1, 2017




AFFIDAVIT GF

NG CONFLICT OF INTEREST
Staie of New Jersey
RN
County of Essex
L Jolin F. Graham , the undersigned and _CEO _

(Nac of Office) of FAIRVIEWINSURANCE AGENCY ASSOCIATES, INC.
the following company/[irm/agency named in the within proposal, do hereby swear to the Tollowing:

{H I have full autharily lo make the representations set forth in (his Affidavit; and

(2} L am unawarc of any conflict of interest that could disqualily myself or my
company/Tinnfagency should said Lumpdn}"f‘]'llll‘l.-"ﬁgﬂnby be qa]ec*tcd among the ist of
approved vendors for the services and work by the fioceis, :sw 2 ot i 2 A5 .
and shall linnediately notity said entily should one arise durmg the term of my mntraﬂt,

SUBSCRIBED AND.SWGORN TO
BEFQIRE MF THISHid pay
oF i 20 it/

= ' . John F. Graham
/ﬁ \ - ; ; (Prinl:,.-Name-}
/.{.Vﬂ"': ¥ ¢ Ay :..--_,;:fr 'r + I !
A /_!'- {"ffil-fi.,_d e e ?f R ; / . o Iy
AL i - Y woA k:
Fatricia A, Hulmes ) \ R HT LA
NOTARY PLBLIC OF T 51 naiure
PATRICIA & HOLVES - (Sigtture)
RUTARY FUBLIC OF KEW JERSEY ; [

My covssINERITERSe Exies Lec. 1, 417



STOCKHOLBER DISCLOSURF. CERTIFICATION

Name of Business; FAIRVIEW INSURANCE AGENCY ASSOCIATES, INC.

E L certify thal the list below contains the names and home addresses of all stockholders holding
10% or more of the issued and culstanding stock of ihe undersigned

()2

D I certify that no one stockbolder owns 10% or more of the issued and outstanding stock of the
undersigned.

Chiele the box that represents the type of business organization:

D Partnership Carporation D Sole Proprietarship
U Limited Parlnership D Limited Liability Compuoration D Limited Liability
Partnership

D Subchapter 8 Cotporation

Sign und notarize the form below, and, if mecessary, complete the steckholder list below.

Stockholders:
Name: Kame:
John P, Graham Janet L. Graham
i Home Address: Home Address:
8 Straiford Dr. & Stratford Dr.
Tivingaton, NJ Livingston, NJ
MName: Name:
Lawrenc= K. Sraham zlenn B, Jacobks
Horee Address: Home Address:
1219 W. Hay Drive 16 Twueianna L.
Cherrpy 1111, NS FEsgi Hanover, NJ
o I "
Subscribed and sm:r«ciha!‘ure me 1:]1_13;",/‘?;l '&day uf-f HL;‘_‘;_‘ 20 :‘_ T i < ""i’{k'-}_ﬁ .
.___I, { _ g i{, . o {:&tﬁguﬂ ;
{Notary Pul:nlu_,] e Foaa ] Foow i Gk ;! Y IRy
. I e F N B R ' (Prum ndme & title of alfi amj
My Commission Expires:  PATRICIE AHOLMES ) {Corperate Seal)

RCTARY PUBLIC OF KECW JERSEY

¥y Commission Bxpires Dee, 1, 217




MANDATORY EQUAL EMPLOYMENT DOPPORTUNITY LANGUAGE

NJ.5.A 10:5-31 et seq., N.LA.C. 17:27

LOGOS, PROFESSIONAL SERYICES AMD GENERAL SERVI CECONTRACTS

Guifng the peifarmance of this concract, the contractar pgreas as follaws:

The cantractar or subcontractar, whers applecable, will nol discriminale ARAinst any employes or appdcant for employment because of
dge, race, creed, onlar, sationat eriging ancestry, masital statis, affectional or sexua! orientation, gender ldentity or exprassion,
dlsakility, nationality ar sex, Except witih respect 1o aftectional or sexual orientation and gendor identity or exprasslon, the comractor
will ensure that equad srmpioyment opgaetunly is affarded ta such applicants i recruitment and emplayment, and that employees are
lreathd during employment, withcut regard to their ARE,

race, creed, talar, national origin, anoestry, masital stalus, affectianal or
sl orientztlon, gendec idemlity or eapression, dlsability

. Nationality or sex, Such equal emplayment appertunity shall include, Byt
het limmtted to the following: eongloynient, upgrading, dematlan, or transfer; recruitrrenl or recruilment advertizsing; kayoft or
termination; rates et pay or other forms of com pensution; and sufvction for raining, locluding apprentlceship, The tontractor agress to
PUSE in comspicuous piaces, available to cenployees and applicanls for employment, notlees ta be pravided by the Pyblic Apency
Campliznce Qfficcr setting forth provisions of this nandzserimination claose.

The eenlraclar or sibeontractor, where applicable will, in 30 sobichations ar advertisements for employees placed by er on belul of
he eonlractor, state that all qualllled appficants will reoeive consideration fov employment wilhout rogard Lo age, Face, mraad, colur,
nztional oeigin, ancestry, marital statws, affectional or sexual gricntatia n, gender idertity or @) prassion, disobility, natienzality ar sey,

The contractar of suboantractor, where appfleatrle, will send to each labor union or repiesentative or warkers wilh which it has &
wollective Bargaining agresment oF other contract or understandiog, a notice, to be provided Ity the agency contragting officer Advislng
the labar wien or workers' iepresentative of the conliador's cotmmitments under Lhis act and shall post copies of the notice
CONSRICUOUS Panes available to employess and applicants for ctuplayment.

The contractor ar subeantractor where applicable, agrees to comply with Ay regulations premulgated by Lhe Teeasarcr pursuant to
M5 A 105-21 £t seq. us aenended ang supplemented rom tme o e and the Ameicans with DHsabilities Act,

The cenlrartor ar subcontractor agrees to make gaad faith offens 1o afford equal employment oppartunlties to minority and women
workess consislunt with Good [oith efforts to ineel Largeted county empleyiment goals establlsked in accordanes with N bAC 17:27.
3.2, or Giped faith efforts to rect targeled county craploymeant goals dotermined by the Division, pursaant to NLAL 17:27-5.3,

The centraclor o subicontracior agraes to Inform i writing its appropriste recsultneent agencies neleding, but net limited to,
employiment agendics, plagement burcaus, zollepes, wrlversilies, la9ar unions, that 3% does aot dizcrimingte on the basis of oge, creed,
celor, natloral origin, ancestry, marilal siatos, affectional or sexual arientation, gender identity oF cxprassion, disahility, nationallty o2
s, and that it will discominue the use of any Fecruitment agensy which engages In direcd ar indireck diseriminarory practices.

The contraclor or subcoREractor agrees 1o revise any oF its testing pracedures, if neocssary, to assure that atl personal testing canfarms
with the principles af joh-related testing, as esablished by the statutes and court decisians ot the State of Mew Jzrsey und as
established by applicable Federal law and oppticsble Fedaral court decrslgna,

In cenforming with the targeted employmom goals, the contiactor o7 Subuunlraclor agraes o revicw all pracedures relating Lo
mransfer, uppisding, downgrading and layodf 1o cnsure that all such actions are token without regard to age, croed, colar, national
origin, oncestry, macital staus, $ffectianal ar sexual orientation, pender identity ar expression, disabillly, natienality or sex, coresiulant
udith the statutes and coert declsions of tha Stale of Mew tersey, and appileable Fedoat faw and applicable Medera? court decisions,




The: contraztar shall subeit 10 1he public agency,

lter noification of award Lot prlar 1o oxecutlan of a zonds and eryires ronlrack,
oneal the fall owing three dotuments:

Leteer of Federal Affiimative Action Plan A pprovy|
Certlicats of Emplayes nlormazlon Refore

Emgloyer Infosmation Report Form ARI0Z

The cantractor and its subconlrector shail furnish suzh reports ar gther dacutnents to the Pivisian af Puklle

Contracls Equal Emploviment Dpportunlly Complance as mg
purpcses of those ropulations, and public
Cantracls Equal Employmeant Cprpartinll
Admlnlstrative fode at LA L v

¥ be requested by Lha Division From Gme t0 time in order bo camry it che
agencias shall Furhish such information ac may be requasted by the Division at Pulsic
¥ Compliance for congueling o campliance inmvistiEaticn pursuant e Subchapter 10 of the

—

Subseribed and swarn to before me this e FE -

i

day of J "r:;",/i;"- . 201.1}:'.

Motary Signature & Seal

L= =4

BTAHA S H{):LI_‘JL‘.*.: e

R I'RH!:' FUSLC {.'if NL&*: Jﬁﬁgﬂi‘;f?
Ry Corirmission FXpirss Dao. 1,

MName & Title
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AMERICANS WITH DISABILITIES ACT OF 15490

Equai Dpportunity for Individuals with Disahiilty

The contractor and Lhe (hereafter "owner') do hereby agree that the provisions of Title

11 of the Americens With Disabilities Act of 1990 (the “Ae1"} {42 US.C $121 01 et seq), which
giscrimination an the basis of disability by public entities in al| sorvices, progeams, and activities provided or made
auvailable by public entitics, and the rules aad regulations promulgaled pUFsUant there unte, are made a part of this
contract. In groviding any aid, benefit, or service on behalf of the owner pursuant to 1his coriract, the contractar
agrees that the perflormance shall ke in strict rompliance with the Acl, in the even? that the contractor, is agents,
sorvants, empiovees, or subcontractors vielate or are alleged ta have violated the Act during the perfermarnce of
ihis contract, the cortractor shall defend the owner in any action or administrative
pursuant te this Act. The contractor shall indamrify, protect, and save harm)
and empioyees from and against any and alt suits, claims, losses,

prohibits

proceeding cormmenced
235 the awner, |ts agents, servants,

demands, ar damages, of whatever kind or natura
arising euvt of or daimed o arise out of the alleged vinlation. The cantractor shall, ax

s Own expense, agpear,
defend, and pay any and all charges Tar legal services and ary and ail costs and other expenses arising from such
action or acminiswrative proceeding or incurred in connection therewith.

In asy and all compiaints brought
pursuant ta lhe cwner's grigvance procedure, the contractor agrees to abide by any decision of the owner which s

rendered pursvant to said Erirvance pracedure. If any actian or administrative proceeding results in an award of
damages against the cwner, or If the owner inturs ary espenza to cure & violation of the ADA which has been

brought pursuart to its grievance procedure, the contractor shall salisfy ard discharge the same at iy own
EXPENSE,

The cwner shall, as soun as practicable after a daim has been made against it, give written notice thereof Lo the

tontracior aiong witk full and compiete particulzrs of the claim, 1f any aclion or administrative proceeding is

brought agaitsl he owner or any of its agents, servants, and emnmployees, the owner shall expeditiously forward or
Fave forwarded to the contractar every demand, complsint, nolice, summons,
by the owner or ity representalives.

pleading, or other process received

It iz expressly agreed st undorstood that any approval by the swrer of Lhe services provided by the cantractor
purilaat i thiz contract will net relieve 1he montractor of the ohligation ta comply with ie Act ang Lo dufend,
Irdermnify, srotect, £ad save harmiess 1ho owher BUISLEIRT T8 this paragraph.

I is furthe cgreer and understond that the swnes assumes ao vlligation to indemnify o savn harnless the
confractor, ils agents, servants, emplovess ard subconiracters far gy claim which may arlse out of their
pedformance of this Agreement. Furthermory, the contraclor expressly undoerstands and agrees thal the provisions
af thiz Inderenificetion clause shell in no way limit the coalractor's ohllgations assumed in this Agreement, ror
shall fhety Fa conatrued 1o reli-;eﬂiéffﬂ;a-"ﬁg}:ntractor fram sny liability, nor precude the owner from taking any ather
an;t’fﬁns auaila:ll:uic:. talt Llnlj_t_lga[-;ll'y' uthe[-rj"ruyfisinns of the Agreement or otherwise at law.
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WESTRORT INSURANCE CORPORATION

Policy Number: WEDINRNS1 2)0E
Hexewnl of Pollcy: ' WED4NX0501 2087
NSURANCE TNDUSTRY FROFEERONAL LIABIL.ITY COYERAGE FOR INSURANCE AGENCIES
DECLARATIONS
THIE B A CLAIME MADE POLICY. PLEASE READ CAREFULLY,

A, NAMED INSURED:
FAIRVIEW INSURANCE AGENCY ASSOCTATES, INC.

Address:
15 FATRVIEW AVENUE
VERONA, NJOThS4
B FOLICY PERIOD; From 12:0¢ A M. Saptermber 24, 2013 Te 12205 AM. September 20, 2014
Local Bmr gt the sddreo sigied herein
C. Limits of Lisbility: 5 2,046,000 Fer CLATM
¥ 4,000,600 Aggregete for the POLICY PERIOD
Submit of Liability fic
BREACH OF PERSONAL DATA: 41,900 503 Per CLAIM
21,000,009 Apgregate far the POLICY PERIOD
B DELULTIBLE: T 15600 Per CLAIM
£ 45000 Agpregate for the FOLICY FERIDD
E. Preminm: £
*Expetience Credit Applied
*Lom Coreol Credit Applicd
F. ERETROACTIVE BATE: Full Frior Acty
Totsl PFremium: ]
£ NIPLEGA ASSESSMENT 0.5%:
¥ Tots! Premiup Tic. Tes/Burcharges
BF 4 604 O 0610 Page [ of 2

Copyrighe £:200% Wampart Inrurame Crrporaton. Al rghu reservcd.
The oprodaion or Uklimtion of is ek |6 w0y Sobtm whetbar by amy aletiromie, mahpmicst, ot other means, Sy LBorn o Barendtar lovensed clpding
wiegtiply, photocopylng. thd recording aud  fformotion somge and reifng mumam Ui fevbidder wlibout the wriflen paratedon W eriport Diiurkace
Coarporafica,

nrarar ooy




