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Course Description

This coutse of study enables students to understand business activities related to the hospitality and
tourism industry, the second largest employer in the wotld and two of the most global and diverse businesses.
This coutse draws upon the original principles and practices of marketing and links them with the latestand
most innovative concepts that are used today by the hospitality and tourism industry’s leaders. A fundamental
knowledge base will be created for students wishing to pursue a career or become knowledgeable in the area of
hospitality and tourism. Through classroom activities and vatious assignments students will research industry
practices, role-play, create projects and participate in professional presentations based on acquired knowledge.
The skills developed in this class will help students in furthering their education and any career.

Cutrriculum Units/Pacing Guide

Unit # / Title Number of Days
Unit 1: The Hospitality & Tourism Business 25
Unit 2: Hospitality & Tourism Markets 60
70

Unit 3: Marketing Hospitality & Tourism
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Definitions of key
terms and concepts
Individual/Group
Presentations
Document Based
Question analysis and
essays

Written responses to
queries

Summary and
Analysis of
Videos/Documentati
es/Films

Summary and analysis
of guest speakers

Suggested Resources
Provide links to specific
resonrces/ activities

www.glencoe.marketingseries.com
www.restaurant.org
www.ahla.com
www.travelchannel.com
www.foodnetwork.com
www.madonnainn.com
www.olympics.org
www.disneyworld.com
www.superbowl-ads.com
www.usatoday.com
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e Distinguish the difference between amateur mvonm and
- professional sports.

e |dentify career onvonc:;_mm in mvozm m<m3
management.

° .Dmmm_.m:ﬂ_mﬁm.cmgmmn public and private events.
e Identify the categories of the entertainment industry.

mnmw@mﬂmam Resources

”S%m_mnnom.Emwwmasmmmamm.nQE
‘www.restaurant.org

www.ahla.com
www.travelchannel.com
www.foodnetwork.com
www.madonnainn.com

Provide links to specific www.olympics.org
resources/ activisies www.disneyworld.com
www.superbowl-ads.com
www.usatoday.com
e Describe the marketing process.
e Explain elements of the basic marketing mix.
e |dentify the components of product utility.
e _Explain the purpose of the marketing plan.
Unit 3 . : e
Marketing Hospitality | & Discuss the importance of a mission.
& Tourism

e __Identify the internal and external influences of the
marketing environment.

e Explain the purpose of market segmentation.
e _|dentify the methods used to segment markets.
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Suggested Resources:

www.glencoe.marketingseries.com
www.restaurant.org
www.ahla.com
www.travelchannel.com
www.foodnetwork.com
www.madonnainn.com

Provide links to specific
resonrces/ activities WWW.0 J\amﬁ cs.org
www.disneyworld.com
www.superbowl-ads.com
www.usatoday.com
e _Explain the importance of @ooa customer relations.
_ 'e_Describe steps to resolve mcmmﬁ complaints to retain
ocmﬁoama _
° _am::? external m:g _:ﬁm_.:m_ factors Emﬁ motivate
mEU_o<mmm
Unit 4 e Define ummam_.m:_v
Exploring Careersin
Hospitality & e Describe ethical issues in the :Omuzm_.E _:a:mS‘
Tourism

I_am::? different communication skills.

o Identify the steps of the employment process.
e Recognize the elements ofa resume.

e Describe a traditional job 5626? .
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How does hospitality and tourism impact the
local, state, and federal economies?

Individual/Group Presentations
Wiritten responses to queties

Summary and Analysis of
Videos/Documentaries/Films
Summary and analysis of guest speakers

Create a visual that explains
aesthetic pollution as it pertains to
hospitality and tourism.

What can hospitality and tourism businesses do

to help sustain their environments?

What makes a hospitality or tourism business
successful?

How might hospitality and tourism change in th
future?

Annotations and close reading activities
Classroom Discussions and Debates
Analysis of graphic organizers and notes
Teacher and student led PowerPoint
Presentations

Definitions of key terms and concepts
Individual/Group Presentations
Written responses to queries

Summary and Analysis of
Videos/Documentaries/TFilms
Summary and analysis of guest speakers

e

Create an advertisement that
incorporates two or more trends in
hospitality and tourism.

Interpret the cyclical nature of travel
and produce a visual that represents
it.

Explain how Maslow’s Hierarchy of
Needs relates to travel motive
theories in an essay.

Formative >mm»mmaﬁp»

 When M&.@b Drovide links to specific samples/ docsments/. Eﬁm%%&\ ete,

When u&.a_wm provide links to specific samples] documrents/ Eﬁu.&%&\ i

Summative brmmmmwagn

Tickets, Study guides,

Group Discussions, Graphic Organizers, Class Participation, Exit

Tests, Quizzes, Projects

nmﬁomm\bﬁn

| Engplish Language Learners AMH.C I e Special Education \ mo& ] | Gifted and Talented
%&% %n.ﬁw\n. Pprovide links to specific samples/ %QS%&\ wﬁ_aa possible, provide links to specific. samples/ mag%a\ When baht...._ ﬁée&n linies to specific samples/ m&xﬁ%&\
el assignments) et assignments/ etc. “ assignments/ ek,

a. Read wtitten instructions/Google translate

b. Students may be provided with note
organizers/study guides to reinforce key topics.

c. Model and provide examples

d. Extended time on assessments when needed.
e. Establish a non-verbal cue to teditect students
when not on task.

a. mEmﬁEm may be provided with note organizers /

study guides to reinforce key topics.

b. Extended time on assessments when needed.

c. Preferred seating to be determined by student and
teacher.

d. Provide modified assessments when necessary.

a. Use of Higher Level Questioning Hnnwaﬁnm

b. Extension/Challenge Questions

c. Provide Assessments at a Higher Level of Thinking
d. Enrichment Activities
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9.2 Career Awareness, Exploration, and

Preparation

9.3 Career and Technical Education

9.4 Life Literacies & Key Skills

curriculum.

Content Workplace Readiness Skills/Standards as directed by the
New Jersey Student Learning Standards are infused into the

English: Written reports & projects

Unit 2:

Critical Knowledge & Skills
(“Unpacked” Standards)

Content-Specific Practices
(when applicable)

Standard Mastery Examples
W hen possible, provide links to specific samples/
documents/ assignments/ ete.

How do the operations of food service
establishments and lodging establishments
impact the success of the business?

Why is it important to know the target market
in order to market tourism products?

Annotations and close reading activities
Classroom Discussions and Debates
Analysis of graphic organizers and notes
Teacher and student led PowerPoint
Presentations

Definitions of key terms and concepts
Individual/Group Presentations
Written responses to queries

Summary and Analysis of
Videos/Documentaries/Films
Summary and analysis of guest speakers

Create a restaurant based on a
target market and produce a
professional menu. Present the
restaurant and menu to the class.

Type an essay on what it takes to
run a successful restaurant.

Research the Madonna Inn (a
boutique hotel) and type a review
for a travel periodical.

Observe the operations of a
successful hotel and type a
reaction.

How do sporting events and entertainment
impact tourism and the economy?

Will tourism businesses continue to grow?
Why?

Annotations and close reading activities
Classroom Discussions and Debates
Analysis of graphic organizers and notes
Teacher and student led PowerPoint
Presentations

Definitions of key terms and concepts
Individual/Group Presentations

Written responses to queties

Create a hotel and produce a
promotional piece that would
attract the target market for that
hotel. Present the hotel and
promotional piece to the class.

Type up an itinerary for a complete
tour of Union County highlighting
the county's advantages.
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problem or issue.

8.1.12.A.4: Construct a spreadsheet workbook with multiple
worksheets, rename tabs to reflect the data on the worksheet, and
use mathematical or logical functions, charts and data from all
worksheets to convey the results.

8.1.12.A.5: Create a report from a relational database consisting of
at least two tables and describe the process, and explain the report
results.

8.1.12.B.2: Apply previous content knowledge by creating and
piloting a digital learning game or tutorial.

8.1.12.C.1: Develop an innovative solution to a real world
problem or issue in collaboration with peers and experts, and
present ideas for feedback through social media or in an online
nos,_:E:E\.

CRP8. Utilize critical thinking to make sense of problems and persevere
in solving them.

CRP9. Model integrity, ethical leadership and effective management.
CRP10. Plan education and career paths aligned to personal goals.

CRP11. Use technology to enhance productivity.

CRP12. Work productively in teams while using cultural global
competence.

21st Century Skills . .
Q&% .mg.:.ug. L?.%E_q Jinks to specfic sarmples/ a.ngﬁnaﬁ\ Ehﬁuﬁmn&\ _a_n
Wmmnn to _.bn 21st h.ndEﬂ. Life d& Skills :

.. Interdisciplinary Connections

=§§ .E.EE@ Lua,sam E&._. fo %@mﬁ ELA/Math/Scif h Ay .n_anmas& as well as Ea%mh\ m&%ﬁ:&\ H
| assignments/ete. £ B

Refer no the N[ Student Learning Standards i

9.1 Personal _um:m:o_m_ _.zmﬂmov\

9.2 Career Awareness, Exploration, and
Preparation

9.3 Career and Technical Education
9.4 Life Literacies & Key Skills

Content Workplace Readiness Skills/Standards as directed by the
New Jersey Student Learning Standards are infused into the
curriculum.

English: Written reports & projects

Unit 3:

Critical Knowledge & Skills
(“Unpacked” Standards)

Content-Specific Practices

Standard Mastery Examples
(The Student will be able to:)
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a. Read written instructions/Google translate a. Students may be provided with note organizers / a. Use of Higher Level Questioning Techniques

b. Students may be provided with note study guides to reinforce key topics. b. Extension/Challenge Questions
organizets/study guides to reinforce key topics. b. Extended time on assessments when needed. c. Provide Assessments at a Higher Level of Thinking
c. Model and provide examples c. Preferred seating to be determined by student and | d. Entichment Activities

d. Extended time on assessments when needed. | teacher.
e. Establish a non-verbal cue to redirect students | d. Provide modified assessments when necessary.
when not on task.

.ZHmH.m H.nngouoa Career m&»&uomm Practices ;
wﬁ;& ?&%& provide links fo .%mémq E..%NE\ &3&3&.\ ﬁhﬁnﬁa&\ et ww.mns possible, provide finks to specific sapiples documents/ &._ﬁ:a.ﬁ&\ ete.

Refer to the Iy Refer to the N[ Career Readiness Practices
8.1.12.A.1: Create a personal digital portfolio which reflects CRP1. Act as a responsible and contributing citizen and employee.
personal and academic interests, achievements, and career CRP2. Apply appropriate academic and technical skills.
aspirations by using a variety of digital tools and resources. CRP3. Attend to personal health and financial well-being.

CRP4. Communicate clearly and effectively and with reason.

CRP5. Consider the environmental, social and economic impacts of
decisions.

CRP6. Demonstrate creativity and innovation.

CRP7. Employ valid and reliable research strategies.

CRPS8. Utilize critical thinking to make sense of problems and persevere
in solving them.

CRP9. Model integrity, ethical leadership and effective management.
CRP10. Plan education and career paths aligned to personal goals.
CRP11. Use technology to enhance productivity.

CRP12. Work productively in teams while using cultural global

8.1.12.A.2: Produce and edit a multi-page digital document for a
commercial or professional audience and present it to peers and/or
professionals in that related area for review.

8.1.12.A.3: Collaborate in online courses, learning communities,
social networks or virtual worlds to discuss a resolution to a
problem or issue.

8.1.12.A.4: Construct a spreadsheet workbook with multiple
worksheets, rename tabs to reflect the data on the worksheet, and
use mathematical or logical functions, charts and data from all
worksheets to convey the results. competence.

8.1.12.A.5: Create a report from a relational database consisting of
at least two tables and describe the process, and explain the report
results.

8.1.12.B.2: Apply previous content knowledge by creating and
piloting a digital learning game or tutorial.

8.1.12.C.1: Develop an innovative solution to a real world
problem or issue in collaboration with peers and experts, and
present ideas for feedback through social media or in an online
community.
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What are the advantages and disadvantages of

owning a hospitality business?

Teacher and student led PowetPoint
Presentations

Definitions of key terms and concepts
Individual/Group Presentations
Written responses to queties

Summary and Analysis of
Videos/Documentaries/Films
Summary and analysis of guest speakers

Create/update student resume.

Formative Assessment

 When ?3&« provide links to specific samples/ documents/ &hma_ﬁa&\ et

When possible, provide links to specific samples/ %Rsmﬁ.h\ a.E@SS&\ e

Summative Assessment

Onocw Discussions, Graphic Organizers, Class Participation, Exit
Tickets, Study guides,

Tests, Quizzes, Projects

Vodifi

ons/

.....  English Language Learners Qw.ﬁc ; i Special mman»aou / 504 Gifted and Talented |
When ﬁ&&g provide links to specific samples/ mu%s.man\ N Wben possible, provide links to specific sanples/ docments/ W hen possible, provide links to specific samples/ &Sﬂ%&\
e E.Hmuﬁnﬁq [ ete. Ehh@%&.\ ete. ; &wmaﬁnau.\ ete.

a. anm written instructions/ Google translate

b. Students may be provided with note
organizers/study guides to reinforce key topics.

¢. Model and provide examples

d. Extended time on assessments when needed.
e. Establish a non-verbal cue to redirect students
when not on task.

a. Students may be provided with note organizers /
study guides to reinforce key topics.

b. Extended time on assessments when needed.

c. Preferred seating to be determined by student and
teacher.

d. Provide modified assessments when necessary.

a. Use of Higher Level Questioning Techniques

b. Extension/Challenge Questions

c. Provide Assessments at a Higher Level of Thinking
d. Enrichment Activities

ZumH.m Technology

Refer to the NJ Technolog

%@% wn...,..“w@ provide finfs to specific samples/ documents/ assignments/ efs.
¢ Standatds

Career _wnp&:nwm Practices
W hen possible, provide links to specific samples/ documents/ &&waﬁwa.q\ ol
Refer to the N| Carcer Readiness Practices

8.1.12.A.1: Create a personal digital portfolio which reflects
personal and academic interests, achievements, and career
aspirations by using a variety of digital tools and resources.

8.1.12.A.2: Produce and edit a multi-page digital document for a
commercial or professional audience and present it to peers and/or

CRP2. Apply appropriate
CRP3. Attend to personal

decisions.

CRP1. Act as a responsible and contributing citizen and employee.

CRP4. Communicate clearly and effectively and with reason.
CRP5. Consider the environmental, social and economic impacts of

academic and technical skills.
health and financial well-being.
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9.2 Career Awareness, Exploration, and
Preparation

9.3 Career and Technical Education
9.4 Life Literacies & Key Skills

English: Written reports & projects







